
Who Can Use an Ombudsman's Services? 

 

 Residents of any nursing home or board and care facility, including 

assisted living facilities 

 A family member or friend of a nursing home resident 

 A nursing home administrator or employee with a concern about a 

resident at their facility 

 Any individual or citizen's group interested in the welfare of residents 

 Individuals and families who are considering long-term care 

placement 

 


