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INTRODUCTION 
 

Delaware County Human Services currently operates the Medical Assistance Transportation Program as a 
hybrid model in conjunction with a transportation provider.   

 
OBJECTIVE 

 
Delaware County Human Services issued this Request for Proposal to procure the transportation services 
for the Medical Assistance Transportation Program within the County.  The provider will be responsible 
for coordination of the non-emergency medical transportation for eligible Medical Assistance consumers 
and to be in compliance with:   

• The Medical Assistance Transportation Program Instructions and policies and procedures 
(http://matp.pa.gov/PDF/MATP_Handbook.pdf)  

• Title 55, Pennsylvania Code, Part IV, Chapter 2070/0552070 
(http://www.pacodeandbulletin.gov.secure/pacode/data/o55/chapter2070-0552070.pdf)  

• The Agreement between the Medical Assistance Transportation Program Grantee and the 
Department of Human Services. 

• The American with Disabilities Act (42 U.S.C. Section 12101 et seq) 

• All audit requirements as established by the Uniform Guidance, (2 C.F.R., Section 200), 
Pennsylvania Department of Human Services, and the County of Delaware. 

• All federal and state laws and regulations related to the use and disclosure of information, 
including that which constitutes Protected Health Information.   

.  
 

PROPOSAL TIMELINES  
 

Action Date 

RFP Released March 12, 2026 

Applicant Questions Due: 
Through PennBid (see below) 

April 24, 2026 by 9:00 AM (rev 4/9/26) 
 
Responses will be posted by close of business 
03/27/2026 

RFP Responses Due May 8, 2026 by 9:00 AM (rev 4/9/26) 

Proposal Review Dates (anticipated) April 15, 2026 – April 29, 2026 

Applicant Notification (anticipated) To occur after Council’s approval 

 
SUBMISSION INSTRUCTIONS 
Delaware County will receive responses to this RFP via electronic submission using PennBid 

https://pennbid.bonfirehub.com until 9:00 AM on April 10, 2026, following which the responses will be 

opened with results displayed publicly on PennBid.  Documents are available at no cost on PennBid.  

Submissions are being accepted through PennBid only.  See 

https://delcopa.gov/purchasing/invitbid.html for more information on PennBid.  

A. Applicants must respond to all components of this Request for Proposal. 
B. Proposals must be uploaded onto PennBid before the submission deadline.  
C. Proposal submissions must include two (2) uploads: 

http://matp.pa.gov/PDF/MATP_Handbook.pdf
http://www.pacodeandbulletin.gov.secure/pacode/data/o55/chapter2070-0552070.pdf
https://pennbid.bonfirehub.com/
https://delcopa.gov/purchasing/invitbid.html


a. One (1) ORIGINAL professional on formal letterhead; and 
b. One (1) COPY where ALL provider information must be redacted from, this copy must 

not contain any provider identifiers, those that do will not be considered.  
D. Both uploads of your submission must include the following separate documents: 

a. Technical Proposal 
b. Cost Proposal  
c. Transmittal Letter signed by an official who has the legal authority to bind the 

company to the terms of the proposal. 
It is the responsibility of the applicant to ensure that its response is received by the date and time 
specified.  All costs (including travel) incurred in the preparation of the response will be the 
responsibility of the applicant and will not be reimbursed by the County or any other entity.  
 
The County reserves the right to disqualify any proposal received after the specified date/time and 
not completed in the indicated format and inclusive of required information.  
 
The County reserves the right to conduct Best and Final negotiation in its sole discretion.  
 

ADDITIONAL INFORMATION FROM APPLICANTS 
A. Inquiries 

Any questions pertaining to this Request for Proposal must be submitted via the “Clarifications” 
feature within PennBid by the time and date specified in the Proposal Timeline.   Telephone 
inquiries will not be entertained.  Applicants shall refrain from contacting or soliciting any staff 
member or official of the County regarding this Request for Proposal until the time of award by 
County Council.  Failure to comply may result in the disqualification of the firm.  
 

B. Contract 
The successful applicant will be expected to enter into an agreement with Delaware County, 
subject to the availability of local, state, and federal funds and County Council’s approval.  
Standard Terms which are anticipated to be in such contract are attached hereto as Exhibit A.  
Applicants should indicate in their responses any requested changes to such standard terms. 
 
Additionally, the successful applicant must comply with the following Department of Human 
Services standard appendices, attached to this addendum: 

A. Appendix F – Insurance 
B. Appendix U – Audit Requirements 
C. Appendix AA – Invoice Submission Requirements 
D. Appendix CC – HIPAA Business Associate Agreement 
E. Appendix DD – Federal Awards  
F. Appendix EE – Child Protective Services Law 
G. Appendix FF – Medical Marijuana Prohibition 
H. Appendix II – Political Contribution 

The County may terminate any contract on five (5) business days’ written notice if County Council 
determines that entering into the contract resulted in a violation of Section 6-12.D. of the 
County’s Administrative Code and imposes termination of said contract as a penalty for such 
violation.  County Council may also require repayment to the County of any profit made by a 
Contractor under such contract as a penalty for such violation.  Contractor agrees to send County 



a written affidavit in reasonable detail calculating such profit within fifteen (15) days of written 
notice if the imposition of such penalty together with repayment of such profit.  
 

C. Rejection of Proposals 
Delaware County Council reserves the right to reject any and all bids or parts thereof and to 
determine whether the quality and type of service to be furnished meets the requirements for 
which it is intended.  It further reserves the right to insist or waive any technicalities required for 
the best interest of the County and to consider competency and responsibility of the bidder 
before the award of the contract.  Also, the County may negotiate separately with competing 
applicants in an effort to get a Best and Final Offer.  If all proposals are unacceptable, the County 
reserves the right to reject the proposals and to issue a new Request for Proposal, if indicated, or 
to determine to contract outside of a request for proposal process. 
 

D. Amendments to Request for Proposal 
The County may modify this RFP by the issuance of an addendum.  Any addendum will be issued 
through PennBid.  No oral statements, explanations, or commitments will be of any effect unless 
incorporated into a written addendum.  
 

E. Other Provisions 
All responses received to this RFP become the property of the County.  Responses may identify 
proprietary or confidential information for purposes of meeting an exception to the Pennsylvania 
Right-To-Know Law; however, the County is not bound by the identification of such information 
as proprietary or confidential and will provide copies of materials provided hereunder in response 
to a right-to-know request as required by Pennsylvania law.  
 
This RFP is not subject to the competitive bidding process, and any contract entered into as a 
result of any response submitted will not be based on the concept of the ‘lowest responsible 
bidder”.  
 

INFORMATION REQUIRED FROM APPLICANTS 
Failure to adhere to requirements for each section of the proposal may result in disqualification. 
A. Technical Proposal 

The Technical Proposal should address all questions and requirements as outlined in this Request 
for Proposal. 

B. Cost Proposal 
The Cost Proposal should include all costs required to implement the submitted proposal and 
must be submitted in the required format. 

C. Transmittal Letter 
The Transmittal Letter must be on the applicant’s letterhead and signed by an individual with the 
legal authority to bind the applicant.  The letter must identify the primary program and fiscal 
contact for the applicant and state the applicant accepts the terms, conditions, criteria, and 
requirements set forth in the RFP. 

D. Campaign Contribution Disclosure 
Each applicant shall provide a Political Contribution Disclosure Form (attached hereto, along with 
instructions, as Attachment B) together with its response, and, if selected, an updated form prior 
to consideration of approval of its contract by County Council.  



E. Contract Terms 
Indicate any requested changes to the standard terms attached hereto as Appendix A. 
 

TECHNICAL PROPOSAL 
 

A. Regulatory Compliance 
The applicant is to detail how they will comply with all relevant regulations and laws as 
related to providing non-emergency medical transportation services for the Medical 
Assistance population. This section should effectively address compliance with: 

a. The Medical Assistance Transportation Program Instructions and Requirements, 
policies and procedures 

b. Title 55, Pennsylvania Code, Part IV, Chapter 2070 
c. The Agreement between the MATP Grantee and the Department of Human 

Services 
d. The American with Disabilities Act (42 U.S.C. Section 12101 et seq) 
e. All audit requirements as established by the Uniform Guidance, (2 C.F.R., Section 

200), 
Pennsylvania Department of Human Services, and the County of Delaware 

f. All federal and state laws and regulations related to the use and disclosure of 
information, including that which constitutes Protected Health Information. 

g. Emergency Preparedness and Disaster Recovery 

B. Statement of the Problem 
The applicant is to state their understanding of the services to be provided to demonstrate 
an understanding of the scope of services and how the applicant will effectively manage 
the provision of said services. 

C. Management Summary 
The applicant is to include a summary of the services provided and highlight the contents 
of the Technical Summary. 

D. Prior Experience 
The applicant is to indicate prior experience with transportation services or other similar 
experience. 

E. References 
The applicant must provide three (3) references to serve as corporate references and 
include the following: name of the customer, type of contract, type of services provided, 
and time period service was provided. 

F. Personnel 
The applicant is to include the number and type of personnel who will be engaged in the 
project as well as time devoted to the project. Key personnel (Program Manager, 
Transportation Manager, Special Needs Coordinator, Operations Manager, and Customer 
Support Manager) are to be identified and resume or similar documentation provided. Any 
subcontractors the applicant plans to utilize are to be identified and responsibilities 
detailed. 

G. Training 
The applicant is to describe any training to be provided to agency personnel. 

H. Financial Capability 
The applicant is to describe their financial stability and include financial statements for the 



past three fiscal years. 
I. Work Plan 

The applicant is to report in detail, how the requirements of the program will be met, to 
include the following: 

a. Readiness Review 
The applicant is to describe the plan to meet the requirements of the program and 
timetable for implementation. 

b. Inform and Educate MA Consumers 
The applicant is to indicate how they will provide information on the availability of 
services, eligibility for services, the service authorization process, and how to 
properly access services. 

c. Consumer Handbook 
The applicant is to provide a sample of a brochure created for a similar project that 
includes all required information. 

d. Written Materials 
e. Limited English Proficiency 

The applicant is to describe how they will meet the Limited English Proficiency 
requirements as required by 42 C.F.R. Section 438.10. 

f. Alternate Formats and Auxiliary Aids 
The applicant is to describe how they will meet the Alternate Formats and Auxiliary 
Aids requirements as required by 42 C.F.R. Section 438.10. 

g. Operate a Customer Services Center 
h. Telecommunication Capabilities 

i. Systems Requirements 
The applicant is to describe the data infrastructure they will utilize to manage the 
transportation and maintain all required client and trip information. 

j. Recruit and Maintain an Adequate Transportation Network 
The applicant will indicate how they will meet the needs of the County’s eligible 
residents. 

k. Paratransit Network 
l. Transportation Network Standards 

The applicant is to summarize how they will meet satisfy transportation standards 
including, driver clearances, vehicle standards, vehicle inspections, training, 
monitoring, and timely payment. 

m. Authorize Transportation Service 
The applicant is to describe the process that will be utilized to verify eligibility, 
determine transportation need, and determine mode of transport. 

n. Authorize and Schedule Transportation 
The applicant is to indicate the procedure for approving and scheduling 
transportation. 

o. Covered and Non-Covered Services 
p. Coverage Area 
q. Modes of Transportation 
r. Pick-up and Drop-off Standards 

The applicant is to detail the trip standards, including verification of trips. 
s. Escorts and Attendant Services 



t. Special Needs Coordination and Outreach 
u. Consumer No-Shows 

The applicant will describe their plan to reduce no-shows. 
v. Satisfaction Surveys 

The applicant will describe their strategy to have satisfaction surveys 
completed and address issues that arise with the surveys. 

w. Adverse Conditions Plan 
The applicant will provide the plan for eligible consumers who need critical 
medical care during adverse weather conditions. 

x. MATP Advisory Committee 
y. Complaint Process 

The applicant will describe the process to receive and respond to consumer 
complaints. 

z. Appeals and Fair Hearings for MA Consumers 
aa. Training 

The applicant will describe their approach to the ongoing training of staff. 
bb. Fraud and Abuse 

The applicant will provide their policies and procedures to detect and prevent 
fraud and abuse. 

cc. Continuous Quality Improvement 
The applicant will provide the quality assurance plan to include descriptions of 
the process and how the key indicators of quality will be monitored on an 
ongoing basis. 

dd. Performance Monitoring 
The applicant must indicate they will cooperate with performance monitoring 
and supply all required documentation. 

ee. Turnover 
The applicant will describe how the turnover will occur and provide a copy of 
the turnover plan. 

J. Reports 
The applicant will detail the process they will maintain in order to verify all required 
reports, including status, ad hoc, monthly trip summary, customer service center, 
complaint and appeal summary, incident, trip encounter data, audit, and all other reports 
as required will be submitted per deadlines and in the proper format. 

K. Performance Standards 
The applicant will describe the process they will have in place in order to meet all 
Performance Standards for the Medical Assistance Transportation Program. 

 
COST PROPOSAL 

The applicant is to complete the Cost Report per instructions.  (Cost Report is a standard variation of 
the Fiscal Budget Packet).   
 
 
 

 

 



Exhibit A 

Delaware County 

Standard Contract Terms 

 
COST OF SERVICE MODIFICATION 

Changes in the rate or fee established under the terms of this Agreement may be permitted where a written request is 

submitted and approved in writing by the County.  Any such request shall be submitted to the County by Contractor 

at least ninety (90) days prior to the date the requested increase shall take effect.  Action on such requests and 

notification shall be given by the County to Contractor and Consumers within sixty (60) days before any rate 

increase will be granted.  The County may reduce the ninety (90) days requirement at the County’s sole discretion. 

CONTRACTOR DEFICITS, OVERAGES, AND ENCUMBRANCES 

If a Contractor reports a deficit at the end of the year, Contractor shall be responsible for providing the necessary 

funds.  The County is not responsible for an incurred deficit on the part of Contractor. 

Funds paid to a Contractor under this Agreement may not be used to pay for a deficit incurred during a prior year. 

Funds or payments paid or to be paid or applied pursuant to this Agreement may not be encumbered for purchases in 

a succeeding fiscal year.  This applies to purchases and services supported in part or in whole by funds paid or to be 

paid pursuant to this Agreement. 

If Contractor enters into an agreement which extends beyond the end of the Term as provided in Section 1, the time 

portion of such agreement after the end of the Term shall be treated as a charge against the term of the next 

agreement between the County and Contractor, if any, and shall not be charged to or paid from funds made available 

under this Agreement. 

Expenditures above the level of County participation and services funded without County approval shall be the 

responsibility of Contractor.  Contractor may fund programs, services, and facilities at a rate it elects.  Expenditures 

above the approved levels shall be the sole responsibility of Contractor. 

RETAINED REVENUE 

 

The County’s participation in retained revenue will be limited to the amount set forth in Appendix "B". 

RECORD KEEPING 

Contractor shall maintain, using generally accepted accounting principles and practices, complete and accurate 

records and accounts including documents, correspondence, and other evidence pertaining to costs and expenses of 

this Agreement, to the extent and in such detail as will properly reflect all costs of personnel, fringe benefits, 

materials, equipment, supplies, services, and other costs and expenses of whatever nature for which funds are 

expended by Contractor. 

Time, attendance, and payroll distribution records shall be maintained for each employee; and method of keeping 

such records is acceptable as long as it is complete and accurate. 

Contractor shall maintain case files and program records required by the  

Pennsylvania Department of Human Services, Pennsylvania Department of Health, and by the County.  Contractor 

shall furnish to the above Departments and to the County such progress reports in such form and quantity as the 

above Departments or County may from time to time require, including but not limited to status reports of the 

program, program account statements, certificates, approvals, proposed budgets, invoices, copies of all agreements 

executed and proposed, employment placements, follow-up reports, client records, and any and all other information 

relative to the program as may be requested. 



Contractor agrees to collect statistical data of a fiscal nature on a regular basis and to make fiscal statistical reports at 

times prescribed by, and on forms furnished by the County.  Records shall be kept for a minimum of six (6) years 

following the expiration or termination of this Agreement or for such other period as the County shall prescribe. 

The County shall have the right to disapprove any expenditure made by the Contractor, which is not in accordance 

with the terms of this Agreement and the County, may adjust payments to Contractor accordingly.  

REPORTING REQUIREMENTS 

As applicable, contractor shall abide by Federal, State, and County reporting requirements as established in 

Appendix "C” as such may be amended from time to time.  In the event that the County determines Contractor has 

not met reporting requirements in a timely and proper manner or if Contractor shall violate any of the covenants or 

stipulations of this Agreement, the County may issue a written notice of non-compliance and may suspend payments 

in the manner outlined in Appendix "E". 

AVAILABILITY OF INFORMATION 

During the Term, all information obtained by Contractor under this Agreement will be made available to the County 

immediately upon demand. 

ACCESS TO RECORDS/PROPERTY RIGHTS 

The County shall have exclusive property rights in and to any and all material, reports, studies, instruments, 

curricula, media, writings, recordings, films, pictorial reproductions, drawings, or other graphic representations, 

computer programs, or work of similar nature (hereinafter referred to as “Data”) which, if any, are to be delivered to  

County under this Agreement. 

The County may duplicate, use and disclose in any manner and for any purpose whatsoever, and have others so do, 

all data delivered under this Agreement not covered by copyright except individual client records. 

A. The County hereby retains a royalty-free, non-exclusive and irrevocable license to publish, 

translate, reproduce, deliver, perform, dispose of, and authorize others to do so, all data generated 

in the performance of this Agreement, whether such generation is funded in whole or in part under 

this Agreement.  Such use shall be without additional payment to or approval by Contractor. 

 

B. Contractor shall advise the County, at the time of delivery of data furnished under this Agreement, 

of all invasions of the right of privacy contained therein and of all portions of such data copied 

from work not composed or produced in the performance of this Agreement and not licensed 

under this clause. 

C. Contractor shall report to the County promptly and in reasonable written detail, each notice or 

claim of copyright infringement received by Contractor with respect to all data delivered under 

this Agreement. 

D. Contractor shall not affix any restrictive markings upon any data not covered by copyright and if 

such markings are affixed, the County shall have the right at any time to modify, remove, 

obliterate or ignore such markings. 

E. All notices, informational pamphlets, press releases, research reports and similar public notices 

prepared and released by Contractor shall include a statement indicating the source of funding for 

such work (See Appendix "D"). 

 



TITLE TO AND PURCHASE OF EQUIPMENT 

A. Contractor agrees to use its best efforts to obtain all supplies and equipment for use in the 

performance of this Agreement at the lowest practical cost and to purchase by means of a system 

of competitive bidding whenever required by law or whenever practical, and, where applicable, in 

accordance with the Pennsylvania Department of Health’s Fiscal Management Guidelines, or other 

applicable statutes, regulations or guidelines. 

B. Title of all personal property, furnished by the County shall remain with the County.  Title to all 

personal property acquired by Contractor (including purchase of lease-purchase agreement), for 

the cost of which Contractor is to be reimbursed in total under this Agreement, shall vest in 

Contractor during the Term. 

Upon termination of this Agreement for any reason, disposition of such purchased personal 

property, which has, remaining useful life shall be made in accordance with the following 

provisions: 

1. If payment is completed, title vests in the County. 

2. If payment is not completed, the County has the option to keep the personal property or 

get it appraised and sell it for the difference between what has been paid and the 

appraisal, if any; or sell it for its depreciated value. 

a) All personal property furnished by the County or acquired by Contractor, 

including purchase by lease-purchase agreement, for which Contractor is to be 

reimbursed in total under this Agreement, shall be deemed County personal 

property for the purposes of this provision. 

b) Contractor shall maintain and administer in accordance with sound business 

practice a program for the maintenance, repair, protection, preservation and 

insurance of County personal property so as to assure its full availability and 

usefulness for the performance of this Agreement. 

c) In the event that Contractor is indemnified, reimbursed, or otherwise 

compensated for any loss or destruction of or damage to the County personal 

property involved, Contractor shall credit such proceeds against the cost of the 

work covered by the Agreement or shall otherwise reimburse the County. 

d) Contractor shall not utilize County funds for building renovations without 

obtaining prior written approval of the plan from the County. 

e) Contractor shall not include fixed assets acquired or purchased under this 

Agreement as part of Contractor’s assets on its accounting balance sheet.  A 

separate accounting of these assets shall be maintained by Contractor. 

C. Contractor, when required, shall maintain and annually update an inventory list of all fixed assets, 

which have been procured with financial resources from this Agreement.  Such inventory list shall 

be an aggregate compilation of furniture, equipment, etc., and include all fixed assets purchased 

with previous year allocations.  The updated listing shall be submitted to the County in accordance 

with the terms outlined in Appendix "C". 

D. If required by the County, Contractor shall utilize County and/or State developed computer 

software systems to capture and supply to County all clients and service data required by the 

County, State and Federal government.  Operation of these systems can involve Contractor site 



terminals/personal computers communicating on-line with the County/State mainframe computer 

systems, stand alone or networked personal computers or a combination thereof. 

TAXES AND RELATED ISSUES 

Contractor shall accept full responsibility for the payment of premiums for workmen's compensation and social 

security, as well as all income tax deductions, F.I.C.A. taxes, unemployment compensation and any other taxes or 

payroll deductions required by law for its employees who are performing services specified by this Agreement.  

Contractor shall remit the appropriate amounts to the applicable Federal, State and County levels of government. 

A. Contractor certifies that all tax returns required to be filed by Contractor in any jurisdiction have in 

fact been filed except where valid extensions have been granted and all taxes, assessments, fees 

and other governmental charges upon  

Contractor or upon any of its property or income which are shown to be due and payable on such 

returns have been paid unless contested in good faith with adequate reserves set aside to pay such 

taxes. 

B. Contractor’s obligations pursuant to these provisions are ongoing from and after the effective date 

of the Agreement through the termination date thereof.  Accordingly, Contractor shall have an 

obligation to inform the contracting agency if, at any time during the term of the Agreement, it 

becomes delinquent in the payment of taxes, or other Commonwealth or County obligations, or if 

it or any of its subcontractors are suspended or debarred by the Commonwealth, the Federal 

government, or any other state or governmental entity.  Such notification shall be made within 

fifteen (15) days of the date of suspension or debarment.   

INSURANCE 

Contractor shall provide insurance as required in Appendix "F".  Contractor shall accept full responsibility for the 

payment of premiums for all such insurance.  Contractor shall furnish to the County proof of insurance coverage 

on or before the execution date of this Agreement, and, notwithstanding this provision, shall advise the County 

forthwith of any cancellation or change in insurance(s). 

PROJECT INCOME  

All interest or other income derived by Contractor from the use of funds under this Agreement or as a result of this 

Agreement (sale of publications, registration fees, interest, program service fees, service charges on fees, etc.) shall 

be reported to the County, and may be used at the discretion of the County to reduce Contractor’s cost of services 

provided and payments by the County.  In the absence of such reduction of payments, interest and project income 

may be applied to project purposes or in reduction of project costs. 

INTEREST INCOME 

Advances received under this Agreement shall be promptly deposited in an insured interest bearing account.  Interest 

income derived from such deposits shall be reported quarterly to the County. 

TRAVEL 

Contractor agrees that all travel and subsistence costs of Contractor shall be paid in accordance with the State 

prevailing rates set forth in 4 Pa. Code Chapter 40.  However, if the prevailing County travel policies or those of a 

subcontractor provide for reimbursement of these items at a lower rate than the State rate, then the lower rate shall 

govern.  Travel and subsistence will only be reimbursed when the parties specifically provide for the items in a 

budget line item. 

 



CLIENT LIABILITIES 

Contractor shall be responsible for assessment and collection of client liability/Room and Board Payments/Rent in 

conformity with the Pennsylvania Department of Human Services and the Pennsylvania Department of Health 

Regulations and current County policy as they may be in effect from time to time.  Approval of abatements or write-

offs shall not affect the Agreement ceiling and not authorize supplemental County funds. 

HUMAN EXPERIMENTATION 

Contractor agrees that all experimentation with human subjects involving any physical or mental risk to those 

subjects shall be prohibited, without prior written approval of the County subject to all applicable laws, statutes, and 

regulations, and voluntary, informed consent of the subject in writing.  If the subject is a minor or incompetent, a 

voluntary informed consent of his/her parents or legal guardian, shall be required.  Contractor shall inform each 

potential subject prior to his/her consent that refusal of consent will not result in the loss of any benefits to which the 

subject is otherwise entitled from the Commonwealth, Contractor, or any permitted sub-contractor. 

ENVIRONMENTAL IMPACT 

In carrying out this Agreement, Contractor shall strictly comply with all applicable environmental laws and 

regulations. 

CONFIDENTIALITY 

The parties hereto shall abide by all confidentiality requirements as established in Appendix "G" and/or 

Appendix “CC”. 

COVENANT AGAINST REFERRAL FEES OR FEE-SPLITTING 

Contractor agrees that no employee, board member, or representative of Contractor, either personally or through an 

agent, shall solicit the referral of clients to any facility in a manner, which offers or implies an offer of rebate to 

persons referring clients, or any other fee-splitting inducements.  No person or entity referring clients shall receive 

payment or other inducement for such referral. 

COVENANT AGAINST CONTINGENT FEES 

Contractor warrants that no person or selling agency has been employed or retained to solicit or secure this 

Agreement upon an agreement or understanding for a commission, percentage, brokerage or contingent fee 

(excepting bona fide employees or bona fide established commercial or selling agencies maintained by Contractor 

for the purpose of securing business).  For breach or violation of this warrant, the County shall have the right to 

annul this Agreement without liability or, in its discretion, to deduct from the consideration otherwise due under the 

Agreement, or otherwise recover, the full amount of such commission, percentage, brokerage or contingent fee. 

 

INDEPENDENT CAPACITY OF CONTRACTOR 

The parties hereto agree that Contractor, and any agents and employees of Contractor, in the performance of this 

Agreement, shall act in an independent capacity and not as officers, employees, or agents of the County or the 

Commonwealth of Pennsylvania. 

NON-DISCRIMINATION  

During the term of this Agreement, Contractor agrees as follows: 

A. Contractor shall not discriminate against any employee, applicant for employment, independent 

contractor, recipients of services, or any other person because of race, color, religious creed, 

disability, ancestry, national origin, age, or sex.  Contractor shall take affirmative action to ensure 



that applicants are employed, and that employees or agents are treated during employment, 

without regard to their race, color, religious creed, disability, ancestry, national origin, age, sex, or 

infectious disease including AIDS.  Such affirmative action shall include, but is not limited to, the 

following: employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; 

layoff or termination, rates of pay or other forms of compensations.  Contractor shall post in 

conspicuous places, available to employees, agents, applicants for employment and other persons, 

a notice setting forth the provisions of this non-discrimination clause. 

B. Contractor shall in advertisements or requests for employment placed by it or on its behalf, state, 

all qualified applicants will receive consideration for employment without regard to race, color, 

religious creed, ancestry, national origin, disability, age or sex. 

C. Contractor shall send each labor union or worker’s representative with which it has a collective 

bargaining agreement or other contract or understanding, a notice advising said labor union or 

workers representative of its commitment to this non-discrimination clause.  Similar notice shall 

be sent to every other source of recruitment regularly utilized by Contractor. 

D. It shall be no defense to a finding of non-compliance with the Agreement Compliance Regulations 

issued by the Pennsylvania Human Relations Commission, or this non-discrimination clause, that 

Contractor had delegated some of its employment practices to any union, training program or 

other source of recruitment which prevents it from meeting its obligations.  However, if the 

evidence indicates that Contractor was not on notice of the third party discrimination or made a 

good faith effort to correct it, such factors shall be considered as mitigating circumstances in 

determining sanctions. 

E. Where the practices of a union or of any training program or other source recruitment will result in 

the exclusion of minority group persons, so that Contractor will be unable to meet its obligations 

under the Agreement Compliance Regulations issued by the Pennsylvania Human Relations 

Commission, or this non-discrimination clause, Contractor shall then employ and fill vacancies 

through other non-discriminatory procedures. 

F. Contractor shall comply with the Contract Compliance Regulations of the Pennsylvania Human 

Relations Commission, 16 Pa. Code Chapter 49 and with all laws prohibiting discrimination in 

hiring or employment opportunities.  In the event of Contractor’s non-compliance with the non-

discrimination clause of this Agreement or with any such laws, this Agreement may, after hearing 

and adjudication, be terminated or suspended, in whole or in part, and Contractor may be declared 

temporarily ineligible for further County/Commonwealth contracts, and such other sanctions may 

be imposed, and remedies invoked as provided by the Contract Compliance Regulations. 

 

G. Contractor shall furnish all necessary employment documents and records to, and permit access to 

its books, records and accounts by the Department/County and the Human Relations Commission, 

for purposes of investigation to ascertain compliance with the provisions of the Agreement 

Compliance Regulations pursuant to Chapter 49.35 of the Regulations.  If Contractor does not 

possess documents or records reflecting the necessary information requested, it shall furnish such 

information on reporting forms supplied by the County or the Commission. 

H. Contractor shall actively recruit minority sub-contractors or sub-contractors with substantial 

minority representation among their employees. 

I. Contractor shall include the provision of this non-discrimination clause in every sub-contract 

permitted under this Agreement so that such provisions will be binding upon each sub-contractor. 

J. The terms used in this non-discrimination clause shall have the same meaning as in the Contract 

Compliance Regulations issued by the Pennsylvania Human Relations Commission, 16 PA Code 

Chapter 49. 



K. Contractor obligations under this clause are limited to Contractor’s facilities within Pennsylvania, 

or, where the contract is for purchase of goods manufactured outside of Pennsylvania, the facilities 

at which such goods are actually produced. 

EQUAL OPPORTUNITY FOR THE HANDICAPPED 

A. Contractor agrees to abide by Sections 503 and 504 of the Rehabilitation Act of 1973, as amended 

(Public Law 93-112, 29 U.S.C. 793 and 794 as amended) and regulations promulgated pursuant 

thereto.  Contractor assures that any benefits, services, or employment, available through 

Contractor to the public by way of this Agreement's funds, shall not be denied handicapped 

persons who are otherwise qualified or eligible for the benefits, services, or employment available 

as a result of this Agreement. 

B. Contractor will include the provisions of sub-paragraph (A) above in every sub-contract under this 

Agreement so that such provisions will be binding upon each sub-contractor. 

AMERICANS WITH DISABILITIES ACT 

 

Pursuant to Federal regulations promulgated under authority of the Americans with Disabilities Act, 28 CFR '35.101 

et seq., Contractor understands and agrees that no individual with a disability shall, on the basis of the disability, be 

excluded from participation in this Agreement or from activities provided for under this Agreement.  As a condition 

of accepting and executing this Agreement, Contractor agrees to comply with the "General Prohibitions Against 

Discrimination", 28 C.F.R. '35.130, and all other regulations promulgated under Title II of the Americans With 

Disabilities Act which are applicable to the benefits, services, programs, and activities provided by the 

Commonwealth of Pennsylvania through contracts with outside contractors.  Contractor shall be responsible for and 

agrees to indemnify and hold harmless the County from all losses, damages, expenses, including attorney's fees, 

claims, demands, suits and actions brought by any party against the County as a result of Contractor's failure to 

comply with the provisions of this paragraph, and any other provisions in this Agreement. 

 

CIVIL RIGHTS OF CLIENTS 

A. Contractor will not, on the grounds of race, color, sex, age, religious creed, disability, ancestry or 

national origin: 

1. Deny an individual any services or other benefits; 

2. Provide any services, or other benefits to an individual, which is different, or is provided 

in a different manner, from that provided to others; 

3. Subject any individual to segregation or separate treatment in any manner related to 

his/her receipt of any services or other benefits provided; 

4. Restrict an individual in any way in the enjoyment of any advantage or privilege enjoyed 

by others receiving any services or other benefits provided; 

5. Treat an individual differently from others in determining whether he/she satisfies any 

eligibility or other requirements or conditions which individuals must meet in order to 

receive any aid, care, services, or other benefits provided; 

6. Deny an individual an opportunity to participate through the provision of services as 

otherwise afforded others. 

B. Contractor, in determining (i) the types of services or other benefits to be provided (ii) the class of 

individuals to whom, or the situation in which, such services or other benefits will be provided, or 



(iii) the opportunity to participate, will not utilize criteria or methods of administration which have 

the effect of subjecting individuals to discrimination because of their race, color, sex, age, 

religious creed, disability, ancestry or national origin or have the effect of defeating or 

substantially impairing accomplishment of the objectives of the program in respect to individuals 

of a particular race, color, sex, age, religious creed, disability, ancestry or national origin. 

C. Contractor will establish a client grievance procedure that sets forth a protocol to handle client 

complaints regarding aspects of that client's treatment. 

 

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS 

Contractor, in accordance with 45 CFR Part 76, certifies that it shall provide a drug-free workplace by: 

 A. Establishing a drug-free awareness program to inform employees about: 

  (1) The dangers of drug abuse in the workplace; and 

  (2) Contractor’s policy of maintaining a drug-free workplace; and 

  (3) Any available drug counseling, rehabilitation, and employee assistance programs; and 

  (4) The penalties that may be imposed upon employees for drug abuse violations occurring 

in the workplace. 

B. Publishing a statement notifying employees that the unlawful manufacture, distribution, 

dispensing, possession or use of a controlled substance is prohibited in Contractor’s workplace 

and specifying the actions that shall be taken against employees for violation of such prohibition.  

 C. Including in the statement published pursuant to B above, a requirement that each employee, as a 

condition of employment, shall: 

  (1) Abide by the terms of the statement; and 

  (2) Notify Contractor of any criminal drug statute conviction for a violation occurring in the 

workplace no later than five days after such conviction. 

D. Notifying the County within ten days after receiving notice under subparagraph C(2), above, from 

an employee or otherwise receiving actual notice of such conviction. 

E. Taking one of the following actions, within 30 days of receiving notice under subparagraph C(2), 

above, with respect to any employee who is so convicted: 

(1) Taking appropriate personnel action against such an employee, up to and including 

termination; or 

  (2) Requiring such employee to participate satisfactorily in a drug abuse assistance or 

rehabilitation program approved for such purposes by a Federal, State or County health, 

law enforcement, or other appropriate agency. 

F. Making a good faith effort to continue to maintain a drug-free workplace through implementation 

of subparagraphs A, B, C, D and E above. 

PRO-CHILDREN ACT OF 1994 

Contractor shall agree to comply with the certification required by P.L. 103-227 Sections 1041-1044, 20 U.S.C. 

Sections 6081-6084, known as the Pro-Children Act of 1994, which requires that smoking not be permitted in any 

portion of any indoor facility owned or leased or contracted for by an entity and used routinely or regularly for the 



provision of health, day care, early childhood development services, education or library services to children under 

the age of 18, if the services are funded by Federal programs either directly or through State or County governments, 

by Federal grant, contract, loan, or loan guarantee.  The law also applies to children’s services that are provided in 

indoor facilities that are constructed, operated, or maintained with such Federal funds.  The law does not apply to 

children’s services provided in private residences; portions of facilities used for inpatient hospital drug or alcohol 

treatment; Contractors whose sole source of applicable Federal funds is Medicare or Medicaid; or facilities (other 

than clinics) where WIC coupons are redeemed.  Failure to comply with the provisions of the law may result in the 

imposition of a civil monetary penalty of up to $1,000 for each violation and/or the imposition of an administrative 

compliance order on the responsible entity.  Contractor certifies that it will comply with the requirements of the Pro-

Children Act of 1994 and will not allow smoking within any portion of any indoor facility used for the provision of 

services for children as defined by the Pro-Children Act of 1994. 

PERSONNEL AGREEMENT 

Contractor agrees to comply with personnel procedures as set forth from time to time by the County, State, and 

Federal Government.  Contractor agrees to have up-to-date personnel classification forms on file with the County for 

each staff member whose salary is funded by the County Program.  The County will not be obligated to reimburse 

Contractor for salaries of staff members where such staff members’ personnel classification forms have not been 

approved by the County.  (NOTE:  Not applicable to Adult & Family Services Programs – HSDF, Homeless 

Assistance and Emergency Shelter.) 

Contractor also agrees to have on file, at the County Office, a copy of personnel policies that are distributed to staff 

members. The personnel policy shall include a formal grievance procedure for staff to handle complaints about 

termination or other types of grievances. 

Contractor also agrees to have, in a manual of operations, a statement regarding hiring procedures.  The statement 

should include the procedures used to advertise job openings, the selection process, and methods used to recruit 

minority workers as per an affirmative action statement. 

AGREEMENT MODIFICATION AND AMENDMENT 

A. Except as otherwise expressly provided in this Agreement, with respect to changes in State or 

County policies, procedures or reports, no amendment or modification of this Agreement or the 

Appendices attached hereto shall have any force or effect unless it is written and signed by both 

parties. 

B. Contractor will submit in writing all requests for agreement amendments and modifications.  

County will review material submitted and if approved, amend the Agreement on County 

prescribed forms.  Expenditures of funds prior to such approval will result in an audit exception. 

PROGRAM CHANGES 

The County may at any time, by written order, make changes in the statement of work, provided such changes are 

within the general scope of the statement of work. 

OTHER CONTRACTORS 

The County may undertake or award other contracts for additional or related work, and Contractor shall fully 

cooperate with other contractors and County employees and carefully fit its work to such additional work.  

Contractor shall not commit or permit any act, which will interfere with the performance of work by any other 

contractor or by County employees. This paragraph shall be included in the contracts of all contractors with whom 

Contractor will be required to cooperate.  The County shall equitably enforce this paragraph as to all contractors to 

prevent the imposition of unreasonable burdens on any Contractor. 



SUBCONTRACTS 

Except for those subcontracts specifically authorized by this Agreement, Contractor shall not enter into subcontracts 

for any of the work contemplated under this Agreement without obtaining prior written approval of the County, 

which shall be attached to the original Agreement, and subject to applicable conditions and provisions of the 

Pennsylvania Department of Human Services, Pennsylvania Department of Health, and the County; provided, 

however, that notwithstanding the foregoing, unless otherwise provided herein, such prior written approval shall not 

be required for the purchase by Contractor of articles, supplies, equipment and services which are both necessary for 

and merely incidental to the performance of the work required under this Agreement. 

The official authorized to give approval for the County is the Director, Department of Human Services. 

No provision of this section and no such approval by the County of any subcontract shall be deemed in any event in 

any manner to provide for the incurrence of any obligation of the County in addition to the total agreed upon price. 

CONFLICT OF INTEREST 

A. No Contractor or agent of Contractor shall be an agent of the County or an employee of the 

County.  No officer, member or employee of the County who exercises any function or 

responsibilities under this Agreement, shall participate in any decision relating to this Agreement 

which affects his/her personal interest or the interest of any corporation, partnership or association 

in which he/she is, directly or indirectly, interested; nor shall any such officer, member or 

employee of the County or member of its governing body have any interest, direct or indirect, in 

this Agreement of the proceeds. 

B. Contractor covenants that it presently has no interest and it shall not acquire any interest, direct or 

indirect, which would conflict in any manner or degree with the performance of this Agreement, 

and it shall not knowingly employ any person having such interest.  Contractor further certifies 

that no member of the board of Contractor or any of its officers or directors has such an adverse 

interest. 

 

C. At no time during the term of this Agreement or for a period of six months immediately following 

the expiration or termination of this Agreement for any reason shall Contractor or its affiliates 

attempt to recruit, employ, or use the services of, directly or indirectly (including any part time or 

consulting work), any employee of the County without the County's prior written consent.  The 

restrictions set forth in this paragraph shall not apply to an employee of County who has ceased 

working for County for more than six (6) months at the time he or she is hired by Contractor. This 

paragraph will survive termination or expiration of the Agreement. 

 

INDEMNIFICATION 

It is understood and agreed that Contractor shall assume all risks and responsibilities for losses of every description 

in connection with the performance of Contractor’s duties under this Agreement, which can be attributed either 

directly or indirectly to Contractor. 

In addition to any other obligations of Contractor under this Agreement, for rights and remedies available to 

Contractor under this Agreement, Contractor agrees to hold harmless the County, its officers, agents, servants, 

workmen, and employees from any and all claims, losses, damages, judgments, demands and/or liabilities (including 

but not limited to attorney’s fees) to which the County, its officers, agents, servants, workmen and/or employees 

may become subject insofar as and to the extent that such losses, claims, damages and/or liabilities (or actions in 

respect thereof) arise out of the performance of this Agreement and are based upon any alleged act or omission of 

Contractor, its officers, agents, servants, workmen, and/or employees.  In the event any claim is made or action 

brought against the County or any of its officers, agents, servants, workmen or employees as to which 



indemnification is required hereunder, the County may direct Contractor to assume the defense of the claim and any 

action brought thereon and pay all reasonable expenses incurred therein, including reasonable attorney’s fees; or the 

County may assume the defense of any such claim or action, the costs (including reasonable attorney’s fees) of 

which shall be paid in full by Contractor.  The defense of any such claim shall include the taking of all actions 

necessary or appropriate thereto. 

DISPUTES 

All claims against the County respecting any matter pertaining to this Agreement or any part thereof shall be 

referred to the Mental Health/Intellectual and Developmental Disabilities/Early Intervention Board or a committee 

thereof which shall hear the issues and arguments involved in the dispute and develop recommendations to be 

forwarded to the appropriate County authority according to 55 PA Code Chapter 4300.139(d) as amended. 

WHOLE AGREEMENT 

This Agreement, with appendices incorporated by reference, supersedes all prior agreements and understandings, 

both written and oral, between the parties hereto, with respect to the subject matter hereof including, but not limited 

to, any prior contracts and amendments thereto. 

A County agreement with a Contractor program does not constitute certification of compliance, licensure approval, 

nor guarantee a specific amount of funding for any individual project or services proposed. 

CONTRACTOR RESPONSIBILITY PROVISIONS 

Contractor certifies that it or any of its sub-contractors are compliance with all provisions  of Medical 

Assistance Bulletin 99-11-05, which relates to screening of employees and  contractors for exclusion from 

participation in Federal health care programs and the  effect  of exclusion on participation. 

Contractor agrees to reimburse the County for the reasonable costs of investigation incurred by the Office of 

Inspector General for investigation of Contractor's compliance with terms of this or any other agreement between 

Contractor and the County which result in the suspension or debarment of Contractor.  Such costs shall include, but 

are not limited to, salaries of investigators, including overtime; travel and lodging expenses; expert witness, 

attorney’s and documentary fees.  Contractor shall not be responsible for investigative costs for investigations, 

which do not result in Contractor's suspension or debarment. 

Contractor may obtain the current list of suspended and debarred Contractors by either searching the Internet at 

https://www.dgs.pa.gov/Pages/default.aspx or contacting the: 

Department of General Services  Telephone Number 717-783-6472 

Office of Chief Counsel   Fax Number  717-787-9138 

603 North Office Building 

Harrisburg, PA 17125 

 

GENERIC DRUGS 

If under this Agreement Contractor prescribes or dispenses drugs, it shall do so in accordance with Act 259 of 

November 24, 1976 P.L. 1163, 35 P.S. § 960.1 et seq., as amended, and prescribe and dispense generically 

equivalent drugs rather than brand name drugs whenever possible. 

LAWS AND REGULATIONS 

This Agreement is subject to the provisions of all pertinent Federal, State and County laws, rules, regulations, 

ordinances, bulletins, directives, letters, and the like and all amendments made thereto.  Definitions of service, 

eligibility of recipients of service and other limitations on the purchase of the services established in this Agreement 

https://www.dgs.pa.gov/Pages/default.aspx


are subject to modification by amendments to Federal, State and County laws, rules, regulations, ordinances, 

bulletins, directives and letters without further notice to Contractor. 

Notwithstanding any other provision of this Agreement, the parties hereto acknowledge and agree that each shall 

comply in all respects with all Federal, State, and County laws, rules, regulations, ordinances, bulletins, directives, 

letters and the like regarding the provision of services enumerated herein and pertaining thereto, as the aforesaid 

may be in effect from time to time. 

PROHIBITION AGAINST ASSIGNMENT 

Contractor shall not assign any part of this Agreement without the prior written approval of the County. 

ASSIGNMENT OF AGREEMENT BY COUNTY 

The County has the right to assign any part or all of its rights or obligations under this Agreement to one or more 

entities without the approval of Contractor. 

TIME IS OF THE ESSENCE 

Time is of the essence with respect to this Agreement. 

WAIVER 

No waiver by the County of a breach, default or event of non-compliance of this Agreement by Contractor shall be 

considered as a waiver of any other or subsequent breach or default. 

INVALID PROVISION 

Any provision of this Agreement which is in violation of State, Federal or County law, rule or regulation shall be 

deemed amended to conform with such law, rule or regulation, pursuant to the terms of this Agreement, except that 

if such change would materially and substantially alter the obligations of the parties under this Agreement, any such 

provision shall be renegotiated promptly, in good faith by the parties.  The invalidity or nonenforceability of any 

terms or provisions hereof shall in no way affect the validity or enforceability of any other terms or provisions 

hereof. 

GOVERNING LAW 

This Agreement shall be governed by and construed in accordance with the laws of the Commonwealth of 

Pennsylvania without reference to such Commonwealth’s conflicts of law statutes or decisions. 

CONSENT TO JURISDICTION 

Contractor irrevocably consents to the exclusive jurisdiction in the Court of Common Pleas of Delaware County, 

Pennsylvania, in any and all actions and proceedings whether arising hereunder or under any other contract or 

undertaking and irrevocably agrees to service of process by certified mail, return receipt requested, or nationally 

recognized overnight courier to the address set forth herein. 

 

THIRD PARTIES 

 

No rights, causes of action, claims or obligations are intended to be created for Contractor or any subcontractors 

against the County by virtue of this Agreement or any Agreement between the County and the Pennsylvania 

Department of Health or the Pennsylvania Department of Human Services.  No rights, causes of action, claims or 

obligations are intended to be created for the benefit of any third party by this Agreement. 

 



NOTICES 

Any notices or consents required or permitted by this Agreement shall be in writing and shall be deemed given if 

sent by telecopy or by nationally recognized overnight courier on the date such notice was telecopied or deposited  

with the overnight courier as follows unless such address is changed by written notice hereunder: 

 

If to County:  Delaware County Department of Human Services 

20 S. 69th Street 

Upper Darby, PA 19082 

Attention: Director 

 

With copy to:  County Solicitor 

Delaware County Government Center Building 

201 West Front Street 

Media, PA 19063 

Notices sent to Contractor shall be sent to the address set forth at the beginning of this Agreement.  

Any party may change its address by giving notice of a new address to the other party in accordance with this 

Section. 

SURVIVAL 

All warranties, representations and covenants made by Contractor herein or in any agreement referred to herein or in 

any certificate or document or other instrument delivered by it or on behalf of it under this Agreement shall be 

considered to have been relied upon by the County and shall survive the delivery to the County of this Agreement. 

 

COUNTERPARTS 

This Agreement may be executed in counterparts, each of which shall be deemed an original for all purposes, and all 

of which, when taken together shall constitute but one and the same instrument. 

 

NATURE OF THE REMEDIES 

All rights and remedies granted to the County hereunder and under all other documents are otherwise available at 

law or in equity shall be deemed concurrent and cumulative and not alternative remedies and the County may 

proceed with any number of remedies at the same time until all obligations are satisfied in full.  The exercise of any 

one right or remedy shall not be deemed a waiver, release of any right or remedy and the County upon and at any 

time after the occurrence of a default or event of non-compliance may proceed against Contractor or any other party 

at any time under any agreement with any available remedy and in any order. 

 

HEADINGS 

The section headings used herein are for reference and convenience only, and shall not enter into the interpretation 

of this Agreement. 

 

WAIVER OF JURY TRIAL 

Each of the parties hereto irrevocably waives any and all right it may have to a trial by jury in any action, proceeding 

or claim of any nature relating to this Agreement or under any other documents or agreements executed in 

connection herewith.  Each party acknowledges that the foregoing waiver is knowing and voluntary. 

 



REPRESENTATIONS OF CONTRACTOR 

A. If Contractor is a corporation, then Contractor is a corporation duly organized and validly 

existing and subsisting under the laws of the state of its incorporation and is in good 

standing and has lawful power and authority to engage in the business it conducts in the 

County, Commonwealth of Pennsylvania and in each other state where the nature and 

extent of its business requires qualification. 

B. The making and performance of this Agreement and any related agreements and each 

document required hereunder do not violate any law, rule or regulation, or any of the 

charter, minutes or bylaw provisions of Contractor, or violate or result in a default 

(immediately or with the passage of time) under any contract, agreement or instrument to 

which Contractor is a party or by which is bound.  Contractor is not in violation or breach 

of any term of any agreement or instrument to which it is a party or by which is may be 

bound or of its charter, minutes or bylaws. 

C. Contractor has all requisite power and authority to enter into and perform this Agreement 

and to incur the obligations herein provided for and has taken all proper and necessary 

corporate actions to authorize the execution, delivery and performance of this Agreement 

and the documents and related agreements required hereby. 

D. This Agreement and all related agreements and documents required to be executed and 

delivered by Contractor hereunder when delivered will be valid and binding upon 

Contractor where applicable and enforceable in accordance with its terms. 

E. There are no judgments or judicial or administrative orders, proceedings or investigations 

involving Federal or state fraud and abuse laws and regulations pending or to the 

knowledge of Contractor threatened against Contractor in any court or before any 

governmental authority.  Contractor is not in default with respect to any order of any 

governmental authority.  To the best of Contractor's knowledge, neither Contractor nor 

any shareholder, member, officer or director of Contractor has been indicted in 

connection with or convicted or engaged in any criminal conduct or is currently subject to 

any lawsuit or proceeding or under investigation in connection with any anti-

racketeering, fraud or abuse laws or other conduct or activity.  Contractor and its 

employees have never been sanctioned by any Federal or State agency or governmental 

authority. 

NOTICE AND REMEDY OF BREACHES 

Contractor shall promptly give notice to the County of any actual or suspected material breach by Contractor or any 

other person of the provisions regarding confidentiality, whether or not intentional, and Contractor shall at its cost 

and expense, use best efforts immediately to take steps reasonably requested by the County to prevent or remedy the 

breach.  Contractor acknowledges that any breach of the confidentiality sections will result in irreparable injury to 

the County for which money damages could not adequately compensate.  If there is a breach, the County shall be 

entitled, in addition to all other rights and remedies which the County may have at law and in equity, to have a 

decree of specific performance or injunction issued requiring the breach to be cured or enjoining all persons 

involved from continuing the breach.  The existence of any claim or cause of action which Contractor or any other 

person may have against the County will not constitute a defense or bar the enforcement of any of these provisions. 

 

 

 



CONTRACTOR REPAYMENTS 

Contractor agrees to reimburse the County for overpayments resulting from any reason, including but not limited to 

errors, contract limitations, actual or audited cost adjustments or non-compliance with applicable policies and 

procedures. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Attachment B 
Delaware County 

Political Contribution Disclosure Form 
 

Definitions and Instructions 
Timing. 

Contracts subject to an RFP/Q, Invitation to Bid or other Solicitation – the Solicitation will have explicit 
instructions on when and how to submit this Disclosure Form.  Please follow those instructions. 

Other Contracts -- Disclosure Forms must be received by the County at least eight (8) days prior to the 
County Council meeting at which the approval of a contract will be considered.  They should be submitted 
by e-mail to CentralPurchasing@co.delaware.pa.us.   

In either case, failure to timely provide this Disclosure Form may delay consideration of your contract by 
County Council. 

Public Posting; Right to Know Law. 

The Disclosure Form for the selected Contractor is sought will be posted on the County website prior to 
the County Council meeting at which approval of the Covered Contract will be considered and included in 
the Agenda materials for such meeting. 

The County will also provide copies of Disclosure Forms (whether or not the Contractor is awarded a 
Covered Contract) in response to requests under the Pennsylvania Right to Know Law.   

Ongoing Reporting.   

By January 30 of each year, commencing January 1, 2023, each Covered Contractor under a Covered 
Contract with a term exceeding one year is required to provide the County Clerk with an updated 
Disclosure Form showing any reportable contributions in the prior year or indicating that there are none.  
If a Contractor does not provide the required disclosure form within thirty (30) days of written notification 
from the County Solicitor of its failure to timely provide such form, the applicable Covered Contract is 
subject to being voided by County Council. 

Penalties.   

Any Contractor which fails to provide the Disclosure Form or which submits a Disclosure Form which is 
materially inaccurate may be banned as a contractor or subcontractor to the County for a period of up to 
three (3) years, and/or, to the extent legally permitted, the covered contract in question may be 
terminated, in each case, by a majority vote of County Council following such investigation and 
consideration of such evidence as County Council deems appropriate or by action of such other entity or 
body as may be designated by resolution of County Council. 

Definitions. 

“Contractor” means any non-governmental person, corporation, partnership, association or other entity, 
whether or not for profit, and includes any subcontractor which is reasonably anticipated to receive 
compensation of $50,000 or more under the applicable Covered Contract.  See the definition of 
“Reportable Contribution” below for entities and persons related to a contractor whose contributions 
are also required to be reported. 

mailto:CentralPurchasing@co.delaware.pa.us


“Covered Candidate” means any individual who seeks nomination or election to the following offices by 
vote of the electorate (whether or not such individual is nominated or elected): (1) County Council, District 
Attorney, Sheriff, Controller or Register of Wills in Delaware County; (2)  Judge of the Court of Common 
Pleas of Delaware County or the Magisterial District Courts of Delaware County; (3) any seat in the 
Pennsylvania General Assembly which represents residents of Delaware County; or (4) any state-wide 
office in Pennsylvania (non federal). 

An individual shall be deemed to be seeking nomination or election to an office if such individual has: 

(1)  received a contribution or made an expenditure or given consent for any other person or 
committee to receive a contribution or make an expenditure for the purpose of 
influencing his nomination or election to such office, whether or not the individual has 
announced the specific office for which he or she will seek nomination or election at the 
time the contribution is received or the expenditure is made; or 

(2)  taken the action necessary under the laws of Pennsylvania to qualify for nomination or 
election to such office. 

The term shall include individuals nominated or elected as write-in candidates unless they resign 
such nomination or elected office within 30 days of having been nominated or elected. 

“Covered Contract” means any contract, agreement, memorandum of understanding or other 
arrangement which is (i) required to be approved by County Council and (ii) under which a Covered 
Contractor provides or leases goods, supplies, materials, equipment, consulting, professional or other 
services, and/or property to the County, whether or not payments under the Covered Contract are 
anticipated to be made from general revenues or another specified source of funds, but does not include 
grant agreements under which the County is the grantee. 

“Political contribution” means any advance, conveyance, deposit, distribution, transfer of funds, loan, 
payment, pledge, purchase of a ticket to a testimonial or similar fund-raising affair, or subscription of 
money or anything of value, except volunteer services, in connection with a political campaign, and any 
contract, agreement, promise or other obligations, whether or not legally enforceable, to make a political 
contribution. 

“Reportable Contribution” means a political contribution, to: 

(A) A Covered Candidate. 

(B) Any Pennsylvania state committee of a political party, any County committee of a political 
party or any committee of a political party established at the municipal level for a 
municipality in the County. 

(C)  A contribution to a political action committee with the intent or expectation that some or 
all of such contribution will be directed to a covered candidate.  This intent shall be 
presumed if a political action committee only supports one or more covered candidates.   

(D)  A contribution to a political action committee controlled by a person or entity described 
in clauses (1) through (5) below. 

Reportable contributions include contributions by: (1) a Contractor; (2) any corporate parent, 
subsidiary or other affiliate of a Contractor; (3) an officer or director of a Contractor; (4) a 
shareholder or partner of a Contractor with a 5% or greater ownership interest; and (5) the spouse 
of any person or entity listed in the preceding clauses; and shall also include any contribution 
reimbursed by a person or entity listed in clauses (1) through (5). 



 

 

Schedule A 
Delaware County 

Political Contribution Disclosure Form 
 

Reportable Contributions within Past 24 Months 
 

Name of Contractor: _______________________ 
 
Date: ________________________ 

 
 

Contributor* 
 

Candidate 
 

Date 
 

Amount 
Relationship of 

Contributor to Contractor 

     

     

     

     

     

     

     

     

     

     

     

     

 
*Reporting required for Contractor and all other entities and persons related to Contractor whose contributions are also required to be reported, as 
further described in the definition of “reportable contribution.” 
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