All services are accessed via the Coordinated
Entry process

Coordinated Entry (CE) is a system level
approach to connect people with a

housing crisis efficiently and effectively
with intervention that will rapidly resolve
their crisis and facilitate housing stability.

The CE process is mandated by the U.S.
Department of Housing and Urban
Development (HUD).

In meeting this mandate, the Delaware County CE
system aims to provide participant centered
housing resolutions through assessments that
evaluate vulnerability, severity of needs and
housing barriers to resolve the crisis in a timely
manner.

How to Access CE

Community Action Agency (CAADC
1414 Meetinghouse Road

Boothwyn, PA 19061
(610) 874-8451
Mon to Fri, 8:00AM - 4:00PM

The Salvation Army
151 W 15 St
Chester PA 19013
(610) 847-0423
Mon to Fri, 8:00AM - 4:00PM

Horizon House, Inc
Mobile / Phone Assessment
Call (610) 328-1306 ext 31131
Mon to Fri, 9:00AM - 4:00PM

Delaware County Outreach Team
(267) 671-4357

Delaware County
Department of
Human Services

Adult & Family Services

In County
Contracted Providers

Community Action Agency of Delaware
County

Catholic Charities, Delaware County
The Salvation Army Chester Corps

Horizon House, Inc.
Delaware County Intermediate Unit
(DCIU) Family Centers

Mental Health Partnerships

Domestic Abuse Project of Delaware
County

Valley Youth House
Community Transit (DelGo)
Mercy Home Health
Delaware County Intermediate Unit

SHARE Food Program
Family & Community Services

DELAWARE COUNTY
DEPARTMENT OF

HUMAN SERVICES

THE OFFICE OF ADULT
& FAMILY SERVICES
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4990 State Road, Suite 101
Drexel Hill, PA 19026
Office: (610) 713-2365

www.delcopa.gov/human-services

Mission Statement
The mission of the Delaware County
Department of Human Services, Adult and
Family Services office is to ensure that Adult
& Family Services funded programs /
services are high quality, participant
centered, and cost effective.



Adult & Family
Services

Vision Statement

The Adult and Family Services Office of the
Delaware County Department of Human
Services has a vision of a community where
every adult and family has the stability,
resources, and opportunities to thrive -
supported by a responsive service system
that is equitable, collaborative, and driven
by measurable impact.

. Did you know ... ...

To understand the education rights of
homeless children, consider the following
points:

» The McKinney-Vento Act ensures homeless
children have access to education.

« Schools must provide immediate
enrollment, even without typical
documentation.

« Transportation assistance is available to help
children reach their school of origin.

« Schools must maintain the child's school of
origin whenever possible.

» Local educational agencies are required to
identify and support homeless students.

« Parents or guardians can advocate for their
child's educational rights through local
resources.

Non-Profits

Government

Community

Business

Faith Based Organizations
Persons with Lived Experiences

HOMELESS SERVICES COALITION OF

DELAWARE COUNTY SINCE 1991

Our History, Mission & Governing Board

OUR HISTORY: The Homeless Services Coalition (HSC)
is one of the longest standing coalitions in the County
and has been coordinating homeless services since
1991. Over 100 members from both public and private
organizations invest their time and efforts toward
achieving an integrated community-based system of
care which prevents homelessness, provides
necessary support and opportunities to end
homelessness.

OUR MISSION: The Homeless Services Coalition (HSC)
exists to assist homeless people in Delaware County to
become self-sufficient and to secure safe, affordable
housing. The HSC promotes, coordinates, and
supports the development of homeless programs that
provide comprehensive services including Outreach,
Shelter, Supportive Services, and Housing to homeless
populations. Members of the HSC are committed to
the development of close collaboration and
cooperation among service providers, homeless
people, funding sources, religious groups, businesses,
government and interested members of the
community.

OUR GOVERNING BOARD: Our Governing Board (GB)
is the arm of the HSC that has been established to
oversee and approve all aspects of the operation of the
Delaware County Continuum of Care (CoC) as
specified under the HEARTH Act; 24 CFR 578. Further,
the Governing Board acts on behalf of the CoC using
the process established as a requirement by CF.R
578.7(a)(3) and in compliance with the conflict-of-
interest requirements at 57895(b). The GB is
responsible for the approval and implementation of all
CoC policies and procedures that include but is not
limited to, voting on funding priorities, GB business,
bylaw updates and HEARTH Act funding strategies or
other matters that pertain to HUD CoC funding and
programming.

Delaware County

Outreach Team
(267) 671-4357

See A Homeless Person Living On

The Street in Delaware County?
Help Us Assist Them by Calling Our
Outreach Team!

Homelessness

e Homeless Service Coalition
Continuum of Care

Supportive Service
Transitional & Permanent Housing
Outreach & Engagement Services
e Emergency Shelter

Older Adult
e Blended Case management
e Transitional & Permanent Housing

Health & Human Services

e Integrated Health Care

e Delaware County Health Department
e SHARE Food Pantries

e DCIU Family Centers

Administrative Contact
Jessica Fink, Administrator

Homeless Services Coordinator
Linda L. Loughin

DELAWARE COUNTY DEPARTMENT OF HUMAN SERVICES
Adult and Family Services

4900 State Road, Suite 101

Drexel Hill, PA 19026
www.delcopa.gov/human-services
(610) 713-2365 / FAX (610) 713-2378



