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Where to Turn When You Need Help

RESOURCE CONTACT INFO WHEN TO USE

Voter Registration
6:30AM until final vote cast

(610) 8914659
Select optionl

Questionon voter
registration, affirmationg
Provisional ballotsyoter
verification etc.

Voting Machine

Warehouse
5:30AM until approx10:30PM

(610) 8748780
(484) 2293385

Questionson voting
machines, equipment or
precinctrelated issues.

Voter Services

Bureau of Elections
6:00AM until approx10:00PM

(610) 8914673 0r
(610)891-VOTE (8683)

- Questionson ballots
and processes

- Ask for a solicitor for
legal clarificatioror if
suspected voter fraud
voter intimidation, etc.
Is being committed.

Poll Worker Hotline
5:30AM to 10:30PM

(484) 4603750

Urgent questions on
paperwork staffing, Poll
Padsand poll worker
needs

Delcopollworkers
@co.delaware.pa.us

Nonurgent questions,
comments/observations

Poll Worker

Coordinator
5:30AM t0 10:30PM

Call or Text
(484) 6099038

Report staffing vacancie
and request assistance

TIP:Save these numbers in your phoneund@9 f SOG A2y 51 &¢

INTRODUCTION

T2NJ Jj

2 Delaware County Election Day Guide



Table of Contents

Where to Turn WhenYou Need Help........coeviriiiiii e 2
INTRODUCTIQN. .. et e e e e e e e e e e e ea e e e eeaneenneed 6
Shared Duties and Responsibilities..........ccccccevevievieeiieiie e se .
Prohibited ACHIVITIES........c.coouiiiie e 7
Poll Watcherand Candidate@GuidancCe............cccuveeviiveeciiee e 8
Poll Watcher REMOVAL............c.ooovi i 8
POLL OPENING & SETUR.. .ot 9
PreCiNCt OVEIVIEWL.....c.uviiiiiieie ettt ettt ettt 10
Shared PollindPlace OVEIVIEW............cceeiuiiiiiiiice e 10
Task List: Setting up thBreCinCt...........cc.cooveiiiiiiiieeee e 11
Item Inventory ¢ EQUIPMENT Cage........oooiveiiieiiee e 14
Cage ManifeSt SNEEL..........coci e 15
Green Tote & Black POUCK.............coiiiici e 16
White Supply Box & Poll Pad..............cccooiiiiiiiiicccceceec e 17
Lemon Ry Sheet INStrUCIONS...........cooiiiiiiicciecece e 18
EQUIPMENT SETUP GUIDE........cc e 19
Settingup the Ballot Printer............c.ooooiiiiiiiie e 20
Setting UP the TOUCKVIIEET .......ccui i 20
Touch Writer Screen Orientation............ccco.eeoveeiieeciec e 23
OpPeNING the POIIS........ooe e 24
SCAMEN OVEIVIEW.......veitieteectie ettt ettt et te e te e sbe e beesreesneeesseeseenree e 25
Setting Upthe Ballot BOX.........cccoiiiiiiiieiie e 26
Setting UP the SCANNEL..........coviiiece e 29
Scanner Screen OrieNntatiQn............ccveiviiiicie e 32
OPeNING the POIIS........ooie e 32
POI Pad SEIUP......coiviiiiieiii ettt reenneeenee s 34
Filling out the Return Sheetertificate 1..........ccccoooiiiiiiiiieiie e 38

Delaware County Election Day Guide 3 INTRODUCTION




WORKING WITH VOTERS. ... 41

Voter CheCKHN OVEIVIEW...........ccuviiiieiieciie sttt 42
Voters: Allowed and Prohibited Behaviors............ccccoceeevvcvevecccciceceenen . 42
Poll Pad Voter Checkn ProCeaUIE...........cccoeiiiieie e 43
Directions to Reprint Poll Pad Ticket...........ccocooviiiiiveecicceccecece . 46
Instructions: Numbered List Of VOLEIS.........cccoiieiiiieieeie e a7
Ballot SCanner ProCRAUIE..........cuiiiiie et 48
Scanner Messages and Voter Instructians.............cccoeeeeeveeevieeeceecieeeen 49
How to Spoil @ BallQt............cc.ooviiiiiiieicccccce e 50
How toLog an Abandoned BalloL...............ccoooviiiiieiiciiccec e 50
Messages & Situations Poll Workers May Encounter..............cccccveeecveeeenneen. 51
Address Does NOt MatCh............cocviiiiiiiiiiciiec e 51
Inactive Voter: Affirmation ReqUIred............cccoevveeiieeiiee e 51
UNGSIEA VOB ...ttt 52
1D LYo (V1T =To PR 53
Voteris at the Wrong LOCALION. ...........ccueiiieeiiee ittt 54
Wrong Voter is ChecCked IN........c.oooviiiie e, 54
Voter REQUITES ASSISTANCE........ccvveiieeiieeiieeesieeesteessieeseeeseeeanseeesseeesneee e, 55
Rdurn Absentee or Mailn Ballot or Vote Provisionally.............ccccccceeeennnn. 56
Returning Ballot or Voting Provisionally Flowchart............c.cccooviiiininins 56
Howto Reurn a Mailin/Absentee Ballot................ccococoiiiiiiiiicccce 57
Absentee or MaHin ¢ Ballot Cast / Not Eligible............cccooceeviiiieiiciiniei 58
Voter May Cast a Provisional Ballot.If.............cccoooiiiiiiii el 59
Provisional Ballot INStrUCHIONS...........coviiiiiiiiecceccee e 60
Guidance for BalleNges..........ccocviviiiiiiieieee e B2
Voting with the TOUCh WIHEET.........c.ooiie e 63
Overview: TouchNriter and VErity ACCESS.......cueivveiiveeireerieeieesee e siee e, 63
ADOUL VEIILY ACCESS.....eiiiuiieitieeiieeeteeeiteeeeteeeeteeeeteesaeesbeeseseeasseeesseeesaeee s 63
Installing Headphones and Tactile SWItChes............cccceeveeiveeecie e 63
Poll Workers Activate the BalloL.............cccccecveeveiiiicieceece . 04
Marking Ballots withthe Touch Writer............cccccoveveiiecieeecececeeeenenn . 8D
Making Write-in ChOICES........ccviiiiieiiee et 68
Qbstitutions & TroubleShOOtiNG...........covveiiiiieie e 68
Spoiling Touch WriteBallotS...........ccoviiiiieiiieeciecciee e 69

INTRODUCTION 4 Delaware County Election Day Guide




CLOSING THEIHLS. ... . e e e eees 71

Task List: Closing the Precinct and PallS..........ccccocoeeviei i 72
Closing the POIIS: SCANNEL.........ccouiiiiecieee e 74
ScannelReportFiling INSIrUCHIONS.........c.ooiiiiiicce e 75
Closing the PollS: TOUCH WIHEEL........ccoiiieiieciecee e 76
Closing the Polls: vDrive Removatd Return............cccoooeeviivieviciie e, Va4
Closing the PollsPacking up the Poll Pad............cccoovieieiie e 78
Sample REtUIN SNEEL.........c.ocoiiiiice e 79

Filling Out the Return Sheets: Certificate.2............cccoeeveieeeiecieciece e, 80
FillingOut the Return Sheets: Certificate.3..........ccceevveiievieciece e 82
Security Seal LOCAtIONS.........c.ccoiiiiiiie ettt 84
RELUIMN GUIAE.......oociiiieieieie ettt and 84
SealedGray ScanneBallot Bagw/ vDrive ENVeEIOpe............cccovvevveeiveernnenn, 84

Closing InventoryGreen Tote & White SUpply BoX.........cccovevvvveeiveeeirenennen. 85

Provisional Voteg Return Envelopdnstructions ...........c.cuvveeeiieeiveeviviiinneeenn, 86
LemonBOEand Lime Green Poll PA&ENVEIOPES............cccvevveviecieciecece, 86

Equipment CageAquaMW & PinkMinority InspectorEnvelopes.................. 87

Drop Off Rules and INformation..............ccccvevvevieiiciie e 88

Appendix AVoter Intimidation and Electioneering..........cccccccooeoineiiicicnenne, 89
AppendixB: De-Escalation GUIdanCe...............ccccoovevievcicicececeeee e, 90
AppendixC Emergency INformation...............ccccooovieveiiieciccecececeee e 91
AppendixD: Emergency Ballot Box Procedure..............cccoooeveeeieeiiceicecee, 92
AppendixE Replacing Machine Tapes.........ccccocvvviiiiieiirieiecese e 93
AppendixF Voters with Specific Needs............cccccovviveiiieieiiceceeeee e 94
ApPPendixG: POl Pad ISSUES..........ccooiieeee e 95
AppendixH: Poll Worker POSItIONS...........cccooiiieiieceece s 96
Appendixl: Maching REPOITS.........cc.cvieiiiieeeceeee e 97
Election Dayg Poll OPENING ChecCkKLUSt............ccccoooiiviiiiieiceecee e 99
Election Dayg Poll CLOSINGheECKIIST............cccoviiiiciiicceeee e 100

RememberWhether you are a new or experienced poll worker, always revie

your guide; there are always changes from election to election!

Delaware County Election Day Guide 5 INTRODUCTION



| ntroduction

Dear Election Board Members,
We are continuing to try to refine and simplify yaervice to the voters of Delaware County.

.FaSR LI NILfe 2y @2dz2NJ FSSRolF 01X KSNBQa ¢KIFGaQa yS§
1 Poll Pad tickets will be lasame/firstname to simplify entries on numbered lists.
1 There will be limgreen Poll Pad sleeves for returning ONLYPbk Pad tablet(s) in your
Green Tote on Election Night. (The rest of the Poll Pad gear and the green cases will
continue to be returned in the cages.) In May, we tested this system in all Chester City
precincts, and it worked perfectly.
1 New provisional evelopes, redesigned to be simpler and clearer for all involved.
1 No paper poll books/babplue bags in th&reenTotes. The paper poll books will be
delivered only when needed.

This Election Day Guide is your user manual. Inspectors, Clerks and Machia®@pray use this
book to train, pass the test, and then qualify to receive training pay after serving successfully on
Election Day. Judges of Election may qualify for training pay by: (1) passing the test, (2) serving
successfully AND, (3) having attedde-person training for this election or at least once for: April
2024, Nov2024or May 2025If you are a Judge and do not know the last time you attended in
person training, please call the Poll Worker Hotline.

Especially Important for the Nov. 4, 2028unicipal Election:

1 Get voters to the correct precinct table if you work where there are two or more precincts
in the same room. Use the precinct names/numbers/color codes oPtiiePadickets and
the colorcoded signs at the tables where the ballots are issued.

1 Issue Provisional Ballots ONLY when required. Remember: inactive voters sign affirmations
and receive normal ballots, not Provisional Ballots.

f Print anyProvisionalBallots on tie Touch Writer and hand each provisional voter the re
usable provisional instruction sheet.

T YSSL) @2dzNJ LINBANBGEI 1 R2ySSEYIAAXIKY OF yRARI GSa YR
literature outside, at least 10 feet from the door. (Reminder: poll workennimg for JOE or
Inspector can serve but not campaign inside the precinct.)

Although we are making headway on precinct consolidations, we still need more time on the review
process with the Department of State. This means no consolidations are occinigriglk

Thank you for your service. We look forward to working with you on another smooth election for
5Stt gl NB / 2cmdirezedving adcdewinrkimgBvith your feedback ahead of next May.

Regards,

James PAllen
Elections Director
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Shared Duties and Responsibilities

A Completein-person or online trainingnd passthe poll worker testo understandhow
to operate theequipment and procesgoters.

A Arrive atpolling locationat 6:00AM to set up the precinct.

A Conduct the election lawfully arehsurethat all voters have privacy while votirand
are treated with courtesy.

A Wear a suppliethame tag
A Close therecinct after allvoters in line at 8:00PM have voted.

Elected courtappointed and emergency appointed Judges of Electid@&and Inspectors
must serve the entire Election DaypB8AM to approximately 9:00PMONLYJerksand
MachineOperators mayserve %2 day shiffsom 6:00AM to 1:00PM or 1:00PM tdose.

TIP:PREPARE FOR A FULL DAY! Bring everything you need for a very ldnglddyng
snacks, water, coffee, meg charges, comfortableshoes extra clothinglayers and more

Prohibited Activities

A Poll workers musNOTengage in partisan activitdistribute literatureor electioneer
voters.

A Poll workers musNOTwear apparelputtonsor ribbonsfor or against candidate
party or question on the ballot.

A Poll workers musNOTpre-fill any sections of theoterQ Idallot, tell voters how to vote
or answer guestions about candidates

A Poll workers musNOTparticipate in or allonunlawfulhand counts of thescanned
ballots Poll workeravilUSTfollow chain of custody rules for closing the polls.

A Do not allow anyonevho is NOTa poll worker(anyone thathas nottaken theElection
h T ¥ At MEs@ned thePay Shedtio sit atthe poll worker table Candidates,
greeters visitingfamily and friendsand poll watchersare NOTpoll workers.

A Poll watcherselectedofficials greetersand candidatesSCANNOBpproach, talk with or
electioneer voters in the polling place or within 10 feet of the entrawbde polls are
open.

A Poll workersCANNODe under the influenceof or consume drugs or alcohahile
working Violatorsare subject toremoval wthout pay.

A Poll workersCANNOThold an elected officémayor,township supervisar
commissioner, et¢ and cannotbe amunicipal,state or county employee.
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Poll Watcher and Candidate Guidance

Poll Watchers mugtresenta valid, officialDelawareCountyWatche

Certificatewith araised, embossed se@sued by the Bureau of Electictios @ ’?:%5

the JOE upoenteringthe precinct. No certificate = no entryThe Commumtueth of Peanspluanix
WatcherCertificate may list a specific precinct, but thedtcher is able to Watthrtn Contfonte

visit any precinct where that candidate or party is on the ballot.

A Pollwatchers are allowed to agke poll workers (preferably the
JORquestions

A Poll watchersmust keepa respectful distance from voters, N
especially where they are marking the ballot. seoul Abers

A Allow only onewatcher per candidate o party in a precinct at k
any time.(There can be a poll watcher for Candidate A, another fc
Candidate B, buNOTtwo watchers for Cadidate A in the same
precinct at once NOTE: If the number efatchers ignterferingwith an orderly election, the JOE
may set reasonable limits so that both political parties are represented.

Pollwatchers mayeave and return.

Poll watchers maieep a list of voters. Poll watchers may inspargphotograph the Numbered List
of Votersg but only while superviselly the JOERNnd whentheir inspectiordoesnot slow down or
interfere with the voting process.

[/ KI £ f Sy 3 Sidentity 8r re€ideic@/NEIHe made in good faitvith the JOESee pag®?2.
CandidatesnayNOTbe poll watchesin a polling location where they are on the ballot
**Candidates maynly be present in the pollinglocation during opening closingand while voting **

> > > >

Candidées may ask for the count once the polls are closed.

Poll Watcher Removal

AJudge of Electioisrequired by lawto removea watcherwho engag@sin any of the followingactiviies that
are prohibitedin the CampaigtrreeZone:
1. The watcher becomes abusive or needlessly argumentative.
2. ¢KS 61 GOKSNJI NBLISI GSRfe OKIffSyaSa mkeSNBEQ NAIKGA
challenges based on party affiliation, raceligion, appearance, surnamgender, ager ethnicity.
The watcheengages in electioneeringithin the polling placer within 10 feet of entrance

4. The watcher wears any clothing or other itédmcluding their badgethat promotes a candidate or
party or displays an election slogan inside the poltitegeor within 10 feet of entrance.

The watcher takes photos eideos of voters or workers.

The watcher marksltersor destroysany official election recordsr touchesthem without
permission.

7. The watcher reviews or accesses the contents of ballot boxes and other election records

8. The watcher interferesvith the orderly process of votingvhich includedut is not limited to
blockingthe entrance, asking foblanddisseminatindgalse ormisleading iformation.

Once removed for cause, that watcher may NOT return
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POLLORPENINC
& SEMUP

PREPARING YOUR POLLING PLACE

NEW:The paperpoll booksand supplemental pagemenot in the Green Tote.
Contact thePoll Worker Hotline o¥oter RegistratiorfVoter Regjo have them
delivered ifneeded

Poll workersarriveat 6:00AM to open the pollby 7:00AM Call the Equipment
Warehouse and the Poll Worker Hotlinkthe location is not open at 6:00AM.
JOEs will be given precinct location contact informapaor to Election Day

Do NOT open theage or Poll Pad until the JOE atteast 1 other poll worker
arepresent.

Poll watchersand candidatesire permitted tobein the precinct during opening
Theymust not disrupt the poll workers.

All poll workersincluding¥2day shift poll workersMUSTsign the Oaths anthe
Pay Sheet
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Precinct Overview

A The size and layout of precirsatary.

A Set up the precinct to ensure privacy at all stages of voting including checking in,
marking the ballot, using the Touch Writeasting ballots and ensing accessibility for
all voters.

A The path of travel inside the precinct should be free of hazardous conditions for all
voters, including those using walkers, service animals and wheelchairs. Hazardous
conditions could include chai, power cords or any other loose objects that are in the
path of travel.

Promptly reportany unsafe or hazardous conditions to the Voting Machine Warehouse.
Use the tapen the equipment cage to mark the flow of voter traffic.

Promptly reportany incidentsat the polling place, such a®meonefalling or needing
an anbulance to the Poll Worker Hotline.

A Each precinct will receive a coloodedmetal standsign for their precinct table where
voters receive their ballot, names are added to the Nemed List of Voters, spoil
ballots, etc.

A A poll watcher must be able to observe every stage of the voting pradess voter
checkin at the Poll Pad to casting the ballall within the same room.

Shared Polling Place Overview

A Confirm each precinct hake correctcage by checking th® I 31&b@ Afit is not your
LINB OA y Ol Q aVotihg Mastine Wardhduseimédiately

A Set up acombinedcheckin table withallthe Poll Padsvhere ALLvoters will check.
Voters will then be directed to theprecincttableto receive and cagheir ballot

A CarefulyfNB @A Sg G KS @2 GiGwdydoutarggivibgthent the cairacO | S
precinctballot.

A Ballotsare precincispecific.Theywill be acceptedONLY in thecannerfor that precinct

A Jdges of Electiodecide howpoll workers willwork togetherandhow to set up and
run the pollingplace. Bll workers canonly be paid for working in 2 precincts.
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Task List: Setting up the Precinct

A JOE confirms all poll workers have arrived. If you are missing poll workatact them
and if unalbe to contact them callor textthe Poll WorkeHotline and/or Coordinator
immediately.

A Open theWhite Supply BoXinside theGreen Tote) and find theblue Precinct Forms
Checklist Folder as well as the 3 colofeemon, Pink and Aqydeturn Envelopes

A Administer Election Board Oaths and sign botbpies of theELECTION OFFIQERS H.
The Minority Inspector swears in the JOE. The JOE swears in all other poll weldazsl
copyin the LemonBureau of Elections EnvelogBOE)ynd placethe othercopyin the
Pink Minority Inspector Envelopereminder ANY afternoon workeslUSTbe sworn in
by the JOB&Nd sigrboth copiesof the Oaths upon arrival

A Fill outLemonPay Sheetaccording to the instructionsn page B. Afterall workers have
signedPAY SHEEfeit in the LemonBOEEnNvelope Reminder ANY afternoon workers
MUSTcompletethe LemonPay Sheet

A JOE will assign tasks to poll workers and determine the layout of the precinct. If in a shared
polling place, you may work together to open all precincts. thed¢ape in the cage to
direct voter flow and spacing for privacy.

A Important: The setup must allow a Poll Watcher to halearvisibility ofthe entirevoting
process, startingit the Poll Padtheckin to castinga ballot, all within the same room

A Verify the equipment cage is for your precinchmediately all theVoting Machine
Warehouse if it iSNOT Break theRed Security SeéeeTIPbelow)and recordits Number
on all 3 Return SheetsCertificatel (Page38). NEW Break the2"? sealand placeboth
sealsin the Aqua Machine Warehouse Envelopehe 243 S £ Q& Yy dzYo6SNJ A& bh¢
IMPORTANTE the Red Security Se& missing oboth seals aréroken,note it on the
Manifest Sheetind \erify the equipment and ballots have not been tampered with.

A TIP. Toremove sealshold thea S Itdg R grasp the chimney/tail of theag [B] andpull
away from the tag{.

A Use the Manifest Sheétom (i K S  @boBs&&vdo inventoryall cagesuppliesand note
any missing or broken supplié2age 15)TheJOE mustompletethe top of the Manifest
Sheet withtheir name andcontact information
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Task List: Setting up the Precinct (Continued)

A Confirm the paper ballots in the cardboard ballot boxes in the equipment lsalpag to

your precinct Count thepacks oplasticwrappedballots andverify the total matches the
boxe) f kndl $é pieprinted totalson all 3 Return SheetsCertificate 3

TIP:Eachbatch contains 50

ballots. Do NOT unwrap until Delaware County ‘@
needed November 4. 2025 Municipal
PRECINCT:
ALDAN Eastern
BOX #1

Procinct Box: 1 of 1
TOTAL BALLOTS: 650

A Verify all other inventory is for YOUR precinct, includingGneen ToteBlack Pouch

White Supply Boxand their contenton pages &-17. If not, contact the Voting Machine
Warehouse or Poll Worker Hotline.

A Unsealthe PollPad casgrecordthe sealnumberandplace it in the Lime Poll Pad
envelopein the Numbered Listf VotersBinder. Set up the Poll Pager stepson page34.

A Precincts in aharedpolling location:

0 Setupa central Poll Pad cheak table where all votersancheck in on angf the

Poll Pad. Thistable willalsoincludepens stylusesthe yellow Affrmation of Elector
formsand pink Assistance to Voterms.

0 Set up aseparateprecinct tablewith ballots, pens, théNumberedList of Votersin the
White Binder, Spoiled/Remitted Envel@pand privacy folders

o Place the metal sign starahd hrangthe precinctcolor-codedsigns(shownbelow) on
or aroundthe precincttable. Hangthe smallprecinctsignon or near the scanner

Middletown 1-1 Middletown 1-3
[ Beige | [ Gold ]

A Standaloneprecincts will set uphe voter checkin area with pens, the Poll Pad, ballots,
privacy foldersforms,Spoiled/Remitted y @S f 12 LISZ( SIRE & NunDgre8iNE | Y R
List of Voters in theWhite Binder.
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Task List: Setting up the Precinct (Continued)

A Set up the Touch Writeits printer, the scanner and ballot box. Detailed setup instructions
beginon pagel9.

A Place tape about 6 feet from the scanner to mark the start of the scanner waiting line.
Position the tape to maintain voter privacy.

A Use theO I At§p@ for taping down any corddirecting traffic flav and maintaining voter
privacyand hanging notices.

A RecordBlue Seal NumberE NE Y (G KS aOFyySNI FyR ¢2dzOK 2 NARGS
all 3 Return SheetsCertificate 1. DINOTremovevDriveSeals until polls are closed.

A Depositall removedBlueand RedSecuritySealsin the Aqua Machine Warehouse
Envelope

A Set up privacy voting booths and any additionallot markng areas (tables/desks etc.)
with the white plastic privacyrifolds.

A Remoe POSTING NOTIGESn envelope in théWhite Supply BoxPost notices where
votersmay reviav them beforevoting. TIP1: If wall space is limitedit minimum, post 1
complete set of noticeso that they arevisible to all precinctslI1P2: You may usgour
cage as wall spade display a set of notices

A Each precincteceives 3 sampleballots. Al must be displayeddangl set outside the
precinc) B0-foot campaignfree zone 1 set neathe area where yolwcaninstruct new
voters onhow to markaballotand1 st nearthe ballot markingarea.

A Set up JOE table with Provisional Votimgl Remitted Ballot materiajgpensand blank poll
bookpages.

A Set upthe White SupplyBoxlid with the neonpinka wS (i dzZNY t Sylearthe SNBE ¢ & A 3
scannefexit for votersto return their pensand privacyfoldersand receiveand L  + 2 (1 SR ¢
sticker.

A Conplete Certificate 1 on alB Return Sheetandconfirmthat all necessarforms,reports
and sealtave been properly filed inhe coloredenvelopeser page 38-39.

Doors must open at 7:00 AM sharp!
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ltem Inventory

EQUIPMENT CAGE

IMPORTAN: The equipment cage and Poll Pad CANNOT be opantédElection
Daymorning and the JOE and at ledsither poll workerare present
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Item Inventory ( Continued)

CAGE MANIFEST SHEET

2025 MUNICIPAL ELECTION UPPER DARBY 5-3 DC120 - SLOT #024 MEZZ
JUDGE OF ELECTIONS: PHOME:
ADDRESS: EMAIL:
DESCRIPTION QaTy [ SERLAL NUMBER COMMENTS
SCANMER SERLAL # 51903226810
SCANMER BLUE SEAL 30784
SCANMER BLUE RETURN SEAL (IN BLUE BAG) 30550
TOUCH WRITER SERIAL # W2013624801
TOUCH WRITER vDRIVE COMPARTMENT 20783
BLUE SEAL
TOUCH WRITER PRINTER PORT BLUE SEAL 30782
TOUCH WRITER vDRIVE COMPARTMENT BLUE 20549
RETURMN SEAL [IN BLUE BAG)
TOUCH WRITER PRINTER PORT RETURN BLUE 20548
SEAL (IN BLUE BAG)
PRINTER SERLAL # AK9200354700
BALLOT BOX 1
TOUCH WRITER TABLE 1
PRINTER TABLE 1
PRIVACY BOOTH [QUAD] 1
PRIVACY BOOTH [SINGLE) a
PRIVACY SCREENS [BLACK NYLON]) 4
PRIVACY MANILLA FOLDERS 10
PRIVACY TRIFOLDS [WHITE PLASTIC) 5 (MININUM]
BALLOT BAG [GREY) 1
BALLOTS
HEADPHOMNES FOR TOUCH WRITER N
(IM BLLIE BAG)
CLOSING SEAL [RED) 11797
CLOSING RED RETURM SEAL (1IN BLUE BAG) 11798
PRINTER POWER CORD (1IN BLUE BAG) 1
USE CORD CONMECTS FROM TOUCH WRITER TO N
PRINTER [N BLUE BAG)
EXTENSION CORD 1
POWER STRIF 1
EXTENSION CORD (FOR POLL PADS) 1
POWER STRIP (FOR POLL PADS) 1
GREEM TAPE (FOR POLL PADS) 1
THERMAL TAPE - 3 ROLLS (1N BLUE BAG) 3
TAPE (MASKING OR BLUE] 1
BLUE BAG 1
METAL SIGN STAND 1
LAMINATED PRECINCT SIGNS UPTO 3
IMPORTANT NOTES FOR JUDGE OF ELECTIONS & ALL POLL WORKERS.
THE FOLLOWING MATERIALS ARE TO BE PLACED IN THE CAGE AT THE END OF ELECTION:
AQUA MACHINE WAREMOUSE ENVELOPE
NUMBERED LIST OF VOTERS BINDER
SPOILED/REMITTED BALLOTS ENVELOPE
(1) POLL PAD, EXTENSION CORD & POWER STRIP WITH GREEN LABELS
|1} SIGN HOLDER FOR POLL PADS
ALL UNUSED BALLOTS & BONES INCLUDING ANY EMPTY BONES

ADDITIONAL MOTES:

The @geincludes the Whitdinder with Numbered.st of Voters

NOTE If you haveany issues witltageequipment the seabr cagesupplies,
please note it in the COMMENE&umn Precincts receive the same cage and
equipment each election.
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Item Inventory ( Continued)

= =4 -4 -8 A -

GREEN TOTE

Delaware County
Election Supplies

Election Day Guide
Black Pouclicontents, see right
3 Sample Ballots
White Supply BoXcontents see right
Pens fowvotersin large bag or boxes
Unused Forms manila envelope
containing:

o Yellow Affirmation of Elector

forms

o Neon Pink Declaration of
Assistance forms

o Blank Poll Book pages
Used Forms manila envelope
Voterreadinglights- certain precincts

NEW:Lime green Poll Pad sleevgth
instruction sheet fotablet return

Provisional ltemgin largezip-lock bag) _
NEWLY RedesigneBrovisional Ballot El€ction Day.

)l

POLL OPENING

Envelopes
Greensecrecyenvelopes
Barcodedeceipts

1 White ProvisionaMoting Return
Envelope

Instructions
3 Voter Instructionsheets

16

BLACK POUCH

-

Upper Darby Township |
6-9
016/006/009

E ]

Equipmentkeys & IDbadge on
lanyard

Equipment Access Codard

White vDrive Security Return
Envelope

Closing Green Se#dr Gray Ballot
Bag

ExtraGreen Sedbo replace any seals
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“William Penn Printing Cor - LimeGreenCasewith Blue Luggage Tag
- Metal flip-stand and case
- Tablet

- BluePrecinct Forms Folder .
- 2lime greenstylusesfor poll workers

- 10greenstyluses for voters
- ™M ypbwer cord & brick
- Printer withroll of paper andime greencable

0 Lemon Pay Sheet
o 2 Election Officedt @Qath
o UpdatedAffidavit of Voter

Identification _
0 3 colored Return Sheets to attachto iPad
(Aqua, Pinkand White) - Screercleaning oth
- Spoiled/Remitted Ballahanila - Extra oll of printer paper
envelope - White charger and cord {deast one precinct in
- 9f SOU2NNa Rehidf | a shared location will havene)
Mail Ballot pad

- Posting Noticesnvelope

- White Record of Assisted
VotersLog

- Poll Workemametags
- Statement of Complaing Title 11l

- 3 coloredReturnEnvelopes
(Lemon Pinkand Aqua)

- Election Day Digest

- |/ KFHftSyasSa 9f S«

- Bagwith tape and pengor poll

workers
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Lemon Pay Sheet Instructions
¢tKS /2dzyieQa ! OQeriflegALR iffamabos adithid Bay Shesifore issuing a check

A The Pay Sheés 2-sided. Do NORdd extraworkerssolelybecause there iadditional
space on the Pay Sheétdditionalworkersmay be assigneldy the Poll Worker Hotline
basedon precinct sizeThe legal staffing standard3<Election Officials in each precinct.

A WorkersCANNODe paid for serving more than one role in a single precinct. Poll
workers who serve in 2 precinddUSTo S R2 OdzYSY (i SR 2y 620K LINBO
Oaths and Affidavits to be eligible for payment

A If someone is handling ballots, setting up voting equipmsigning in voters, etc., they
are a poll worker and must be included on the Pay Sheet. There are NO poll worker
G2t dzy 6 ERNB/ 2dzy & A& NBIldzANBR o6& t! adras

A Note No-Showsandif they contacted youn the designatedox

A
This side i€ ONLY for poll workers that have been approved by
the Poll Worker Hotline. If you curbside-appoint a poll worker,

contact the PW Hotline for approval. USEhe checklist tomake sure
the form is complete
1 r inct is over-
éﬂrﬂmﬁdfm. e PRINT clearly
i1 ==
o | - il USE proper names.
s T zmmo;;:xym Nov 4, 2025 -!:.Dnﬂ ;R.ECINI.'I‘E&ST
— B Tt Ay et ey SIGN thdavenderbox under
= m:;—ir:;::s:f;:m iwrz:.T:TLMMWJL'mle yOUF prlnt@d name.
el [\ hoaded OF ERBONH s Safebld CHEOE THIS BON ¥ sddnonal sivien s
-~ — - SELECT box indicating shift
o occor [5 s | worked, full or half day.
ame | _ac = _ Poll workeranust be
wons M | e registeredvoters of Delaware
Frerce wrscron. = County Using an address
LT - - outside of the countynay
am “__ e [ e forfeit payment.
SRS - o Full Dy :
[Jaoe = = = IMPORTANT: Any
T || i" I""__:m"' m|SS|ng Slgna'[ureS or
— = incorrect information
; = = will delay check
s [y = processing for all
L Sa— _ precinct workers.
= B WARNINGIf your
s — = precinct is overstaffed
ey v e st s ' and the Poll Worker
X Hotline did not place or

approv e the extra poll
worker , we will reduce
payment accordingly
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BALLOT PRINTER, TOUCH WRITER,
SCANNER BALLOT BO3CANNER: POLL
PAD

x  Bootup timesfor the Touch Writeand scannerare bothapproximately 10
minutes. The screen will appear black at tingeo not reboot.

x Insharedpolling placesverify the Poll Pads are properly synced.
x  NEW:AIl ballot boxes havanew metal ring and strintp prevent breakage

x Set up the precindb optimizevoter traffic flow,ensurevoter privacyand
avoidtripping hazards.

If you encounter ANY issues durifigpuch Writer andscannersetup, call the
Voting Machine Warehouse d610) 874-8780.

If you have Poll Pad issugsall the Poll Worker Hotline a484) 460-3750
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Setting Up the Ballot Printer

1. Set up the ballot printer table next to
where you will set up the Touch Writer an
set the ballot printer on the table.

2. Plug the square end of the USB printer
cable(from the Hue bagin cage)nto the
printer. Note: The flat end will be plugged
into the Touch Writer[A] u

3. Insert the printer power cordfrom the
blue bagn cage)into the printer and the
other end into arelectrical outlet. DONOT
turn on the printer yet. The printer should
be powered orONLYafter setting up the
Touch Writer[B] u

Printer will come prdoaded with paper. BE
CAREFULith the extendablepaper tray
when unpacking and packing the printer.

Setting up the Touch Writer

IMPORTANTDoO NOT remov@lue Security Sean vDrive
compartment until polls close.

1. Remove the Touch Writer stand from the cage. Release
bungee cords. Pull on the handle and lift and lock the legs
into place [ u

2. Pick a location that does not create a tripping hazard with
the power cords.

3. Placethe Touch Writer on top of the stand, aligning
footpads with thestandQ iadentations The handle on the
Touch Writermustface the same direction as the handle o
the stand.[D] u
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4. Stand at the front of the stand. Reach under thent of the stand top and push the latch
away from you to secure the Touch Writer to the stafidheck that the Touch Writer is
attached ly trying to lift it up. [E] g

5. Open the case and remove the powsrick and power cord from
the storagecompartment.[F u

IMPORTANDoNOTremove theBlue Security Seal from the vDrive
compartment until closingpv S O2 NR G KS aSlFftQa ydzYoSNI 2y Ffft o

Close the compartment and case.

6. Removethe Blue Security Sedtom the printer port
on the back of the Touch Writésee directions to
remove seal on pag#l)[G]u andrecord the
aSOdzNRGe aSFHt ydzYoSNJ 2
Certificate 1. Place the seal in tAgua Machine
Warehouse Envelope

7. Plugthe power cord into the power bricki]l.q Slide the base of the black connector
molding back[l]g Then plug it into the back of the Touch Writer (flat side uf)q

IMPORTANT: DMOTplug the power cord into an outlet yet.

8. Slide the door covering the printer port to
the right Plug the flat endof the USBprinter
cableinto the back of the Touch Writewith =~ ™t
the notch facing up.[K] u
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9. Open the Touch Writer case and lock the lid brace in plate.

IMPORTANT: Never tilt a devicelypthe handle while cords
are connected; this can damage the cord where it connect
to the device or cause damage to the device itself.

10. Release the tablet from the cabg unlocking withthe key[M]
from the Black Pouch, rotate the latchcounterclockwisg¢N] and
remove tablet[O]. g

12. Attach privacy screens to both sides of the
stand.[S] u

13. Plug the power cord into AC power. A green light will illuminate @
the power brick when AC power is present.

14. Press the switch on the bottom right side of the ballot printer to
power it on.[T] u

IMPORTANT: Do NOT move tarthe next step until the
printer is powered on!
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15. Press theRed Power Buttoon the back of
the Touch Writer to power it o] u

APowerOn SeHTest report will

F dzG 2 YFGAOFE £ @& LINR Vi
report printer. This report will indicate any
hardware or connection issues. If any issues
are noted, call the Voting Machine
Warehouse a{610) 8748780.

QX

16. Filethe unsignedPowerOn SeHTest report in theAqua Machine Warehouse Envelope .

Touch Writer Screen Orientation

Once powered up, th&ouch Writemwill display the Print Zero = ven

RepOI’t SCI‘een[V] u Zero Report Required
Please review the information b@i#V] g at the bottom of the i

screen which includese date adtime, plusthe following:

A Ballots: The number of ballots printed using the Touch
Writer for the current electionThisshould be zerb

A Lifetime: The number of ballots printed using the Touc
Writer for the lifetime of the device (for activity).

A AC and battery power indicatorsA green battery icon
indicates the battery is connected; a green plug icon indicates AC power is
connected. Specific battery power level can be found on the Touch Writer Fowe
SelfTest report.The battery does NOEchargewhen plugged in.Seepage9l for
more information onusingbattery power during a power outage.

Verify the displayed information is correct and the Touch Writer is running on AC Powe

132 PM 2?1(1 /agy(}gg fi?!ﬁ:::e: 1,363 &/ W
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Opening the Polls

IMPORTANT: If the ballot count totgbrecinctor clock areincorrect, or the Touch Writer is
not running on AC Power or the battery is lowpntact the Voting Machine Warehouse at
(610) 8748780.

1. SelectPrint Zero ReportPrint 2 copies of the Zero Zero Report Required
Report. Using the ZerBeport, check the following] u

You must print

@ Zero
‘‘‘‘‘ - R Print Zero Report

A Verify the ballot count total on the Zeigeport is
ZERO.

A Verify that theprecincton the report is correct.

A Use the Zero Report information to fill out &ll
Return Sheets with the Touch Writer serial number
and lifetime counter on Certificate. Bee page38.

A Filel signedreport in thePink Minority Inspector
Envelopeand the othersigned reporin the Aqua
Machine Warehouse Envelope.

2. SeleClOpen the PO”iY_l u Ready to Open Polls

IMPORTANT: Once you open polls, you can no longer |
print a ZeroReport.
| OpenthePolls ) |

Open the Polls

3. Enter theOpen Polls Cod&om the Black Pouch and
then selectAccept The Open PolReport will
automaticallyprint. [ u

4. Sign andife the Open PollReportin the AquaMachine
Warehouse Envelope.

Enter Open Polls Code

The Touch Writer is now
ready to be used by voters!

1:32 PM e
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Scanner Overview

The samerisa polling placebased digital scanner fo
scanning and castingaperballots.

The gamer can be used with hantharkedpaper
ballots or withpaperballots markedoy and printed
from the Touch Wrier.

The samer deposits scannegaperballots into its
ballot boxand Gray Ballot Bag for secure storage.
It will not acceptpaperballotsfrom other precincs,
Provisional ballotser maikin/absentee ballots.

vDrivesare used to transfer digital ballot styles from
the Verity election definition software tthe scamer
and Touch Writeand to transfer votegaperballots
from the scamerto Verity software for tabulation

vDrives are inserted into a standard USB port locate
in a locked and sealed compartment; eaclmer and
Touch Writerhas its own vDrive.

Note: Software startup for each unwill take several minutes, due to security and data
integrity checks that the Verity software performs. This process is included in the design
of the Verity Voting System to verify the authenticity of the software before allowing it to
operate.
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Setting up the Ballot Box

UPDATEThe cotton stringhat locked the scanner into place has beesplaced with a
metal ring and nylon string to prevebteakage angams.

1. Position the folded ballot box as showelow. [A]
2. Unlatch the four clips (two on eadide) [B] q
3. Pull open the ballot baXd q

4. Press the side panels outward until they are flat, being careful not to pinch your hands
or fingers[D] ¢

5. Lower the bottom panel but ddlOTpress down[H q

EQUIPMENT SETUP 26 Delaware County Election Day Guide



Setting up the Ballot Box (Continued)

6. Release the lid by unhooking théoackstraps [F, G] q

8. Lift the lid while gently pulling upward and outward, ensuring that the double hinge is
fully extended. Lay the lid across the top of ballot box and press it dowN@dorce
it. Insteaddrop the lid baclkdown to release the double hingend try again[J, K, L q
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Setting up the Ballot Box (Continued)

9. Unlock the front door with the ballot box késom the Black Pouch [M] g

10.Press firmly on bottom panel to lock it in pla¢®]

11.To assemblehe folded Gray Ballot Bag, pushthe metal brackes to the bottom of the
bag andsecue them usingthe Velcroflaps. Ballot bags will havprecinct labetin the
clear sleeve on top and on the side with the handerify the labels are for the correct
precinct. [O] ¢ DO NOT REMOVE B3 LABES.

12.Place thaunzipped ballobag inside the ballot bowith the top flap positionedon
outsideof the bagwith the handle and label facing outwarinsure thebag is snug
against the sidef the ballot box.

13.YSSLIAYy 3 GKS ©2d Sionithe baldt sk redr anieléctrival oyitiend
do not create a tripping hazard.
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Setting up the Scanner

IMPORTANT: Do NOT remove Blue Security Seal on vDrive compartment until polls close.

1. Place thescamer on theassembledallot box, aligningts footpads with thed 2 E Q &
indentations. The handle on tlteeamer must face the front of the ballot bo¥A] g

2. Reach inside the ballot box and pull the cord down and away from you to lock the lid and
the scamerin place.[B] g Cleckthat the scanner ifockedin place by trying to lift it up.

3. Close and lock the front ballot box dowith the key from the black pouchd q

4. Open thescannercase and remove the power brick and power cord from the storage
compartment. Close the compartment and cad.q

5. Plug the power cord into the power bri¢k]q . Slidethe base ofthe blackconnector
molding baclkand then plugt into the back of thescamer (flat side up)[H g

IMPORTANT: DHOTplug the power cord intathe outlet yet.
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Setting up the Scanner (Continued)

6. Open thescamer case and lock the lid brace in plag€] g

7. Releasdhe tablet from thecaseby unloking with the key from thélack PouchH],
rotate thelatch counterclockwisél], and remove the table{.] q

IMPORTANT: Never tilt a device up by the handle while cords are connegtei can
damage the cord where it connects to the device, or cause damage to the device.itself

EQUIPMENT SETUP
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Setting up the Scanner (Continued)

9. Attach privacy screens to each side of the ballot kg

10.Plug the power cord into AC power. A green ligiitilluminate on the power brick
when AC power is present

11.Press theRed Power Ritton on the back of thescamerto power it on.[O] q

ThePowerOn SelTest report willautomaticallyprint onthe scamerQ &  -in dpoft U
printer. This report will indicate any hardware or connection isstiesy issues are
noted, call the Voting Machine Warehouse (&tL0) 8748780

12.File theunsignedPowerOn SeHTest report in theAqua Machine Warehouse Envelope

PR AVOCAAL povmen
WORKEN r
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Scanner Screen Orientation

Zero Report Required

Once powered up, thecannerwill display thePrint Zero
Reportscreen[A] u Please review the information b§i#] q Zer epert
at the bottom of the screen which includes the date and time -

plus the following:

9 Ballots: The number of ballots scanned and cast on th
scanner for current electionThisshould be zerb

A SheetsThe number of balloshees scanned orthe
scannerfor the current electionln some elections,
ballots are 2 separate pageEBhisshould be zero.

A Lifetime: The number of ballotsast onthe scannerfor ‘ 1:37 PM
the lifetime of the device (for adlctivity).

A AC and battery power indicatorsA green battery icon indicates the battery is
connected; a green plug icon indicates AC power is connected. Specific battery power
level can be found on th8cannePowerOn SeHlTest report.The battery does NOT
recharge when plugged irGeepage91 for more information onusing kattery power
during apower outage.

Verify the displayed information is correct atite scanner is running on AC Power.

B 132 PM 29,0 s= ;

Lifetime: 625

Opening the Polls

IMPORTANT: If the ballot count totgbrecinctor clock are
incorrect, or the scanrer is not running on AC Power or the
battery is low, contact the Voting Machine Warehouse at
(610) 8748780.

1. SelectPrint Zero Report[ u Print 2 copies of the
ZeroReport. Using the Zerdéeport, check the
following:

AVerify the ballot count total on the Zeieport is
ZERO

AVerify that the pecincton the report is correct.

AUse the Zero Report information to fill out all 3 Return Sheets witrsthaner serial
number and lifetime counter on Certificafe See page38.
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Opening the Polls ( Continued)

2. FilelsignedZeo Report in thePink Minority Inspector Envelopand the othersigned
Zero Rportin the AquaMachine Warehouse Envelope

3. SelectOpen the Polls[D] q

IMPORTANT: Once you open polls, you can no longer print a Zero Report.

4. Enter theOpen Polls Cod&eom the Black Pouch and then selecfAccept The Open
Polls report will automatically prinfg] q

5. Sign and file theignedOpen Polls reports in th&qua Machine Warehouse Envelope

= Menu

Enter Open Polls Code

Enter Code
Print Zero Report

Print Configuration Readiness

Print Precincts Enabled

are
ready n
Polls, sclect Open the Polls -'

Open the Polls

The scanner is now ready
to be used by voters!
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Poll Pad Setup

What is a Poll Pad?oll Pads are electronic poll boaksoreferred to as epollbooks They
havereplaedthe paperpoll books and the supplemental page¥he information on each Poll
Padcontains very recerinformation on5 St I ¢ I NB enfir@409/000r&y&ered voters

They allowfor faster checkin, the abilityto direct votersto their correct precinct,to searchfor
voters bybirthdate and addressconsistent voter instructions and enhancednsparency.
During Primary electiors, theyalsoA RSy G A & (KS @20 SNRa LI} NLeo

With the PollPad, yowcan check in votersom anyprecinct h ashared roomlt will log that

voter as checkeah at all the Poll Padsn the same roomlIt will not allow you to check in voters
from other precincts irdifferent roomsor locations If the voteris at the wrong precinct, a
GAO01SG 6A0GK GKS O2NNBOG LINBOAYOiQa | RRNBaa

1. Remove the sdaRecord the
number on theLime Poll Pad
Envelopeand place the seal ithe
envelope Verifythati KS O a S
blue luggage tagumbermatches
theprinterQ &  arnukb@] S NJ

NOTEThe Poll Pad and its printer are
housed in a blue metal cages.,the
Poll Paddevice with the power brick
and green cablattached.[A]

2. Drape the powebrickand the
green cable over the right side of
the case thengently lift the entire
Poll Paddeviceout of the case
usingboth hands Sand the device
on the tableon the printer base
with sticker facing you

Remove the black power cord
from the caseand curely
connectit into the power brick

[B]
3. Next,plug the power cord into a
wall outlet or extension cord(]
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Poll Pad Setup (Continued)

/ & 4. A blue light indicates the printer
) is powered on[D]
® ) If there is no blue lightush the

power button 1 time[H

5. Plug the green cable into the
charging port located on the
right side of the Poll PaF]

The Poll Pad should power on
automatically.

6. Press the application icon at the
bottom of the screerfG] to open
5Stl gl NS [/ 2dzyi

POLL PAD

NOTE: Do NOT use wet
oy wipes or any liquids on

. 0 the screen. Useonly the

supplied screen cloth.
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Poll Pad Setup (Continued)

IMPORTANTAII the following screen shots an@xamplesare from the trainingmode;
therefore, the top bar is purpleand displaysa Reset option. On Election Dayconfirm the top
bar is navy blue andhat the Resetoption is not available.

Call the Poll Worker Hotline immediately at (48450-3750 if your Poll Pad is in training
mode.
7. Verify the following is correct:

- Polling placgH], i.e., AldanElementarySchoolGym

- Checkin Count = Q]

- Battery life is close to full (90% greater)See pag®5to charge[]

- Name ofjurisdiction K]

- Election name and dat]

Call the Poll Worker Hotline ifithrough Lis wrong.

12:35 PM Thu Feb 15 J

General Training Election

= MENU

TRAINING MODE L ast imported: 12/25/2023

.“{ Delaware County Precinct Records: 2614 Countywide Records: 74953
! { Checkine o R ;
Q #/ Elections Department Checkins: 0 (SB: 0) Config. Profile: General Election Day

I

Delaware County

General Training Election L
12/25/2023
Elections Department

GET STARTED
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Poll Pad Setup (Continued)

8. IMPORTANTVerifythe multi-peer iconscorrectly reflect thesetupof your polling
place.For instance, if your polling place h&awotal precincts your Poll Pad would
indicate itis syncing witt2 in the red circle[M] Call the Poll Worker Hotline if this
number is incorrect.

MULTI-PEER ICONS

Poll Pad is currently connected and synchronizing
with the other precinct Poll Pads.

M The number inside the red circle indicates the
o number of precinct units the Poll Pad is connected to.

Poll Pad recognizes the presence of other
precinct Poll Pads but Is not connected or
synchronizing with these units.

o Poll Pad is currently disconnected and not
fa g synchronizing with the other precinct Poll Pads.
Contact the Poll Worker Hotline.

T » SO% )4 9. Verify the paper iproperly loaded.

Tap the Printer Icon then tap Print Te

~ Receipt bar.N] If the test receipt
EiHter Stalcs R o et N prints properlyi.e., it did not janx file
the test receipt in theLime Poll Pad
envelopeat the front of the White
Binder. [Q] If the paper jamssee page
95to resolve.

Print Test Receipt

POLIPAD DELAWARE COUNTY PA 188

{ e e 10.Use thetapefrom the cage to tape

NTED ON O2/21/2024, 17:53:45

% - down any loose cords.
PRINTER TEST O

The printer is working.

Poll Pad Name: Pollpad Delaware
County PA 188.

CHTRTHTTR (110 TR

Hello World

IMPORTANTThe County does not call theseeceipts ¢ they are TICKET$his
screen is hard codedn the Poll Pad andinchangeable This is the only time we
will use the termdreceipt.€

ThePoll Pad is now ready to besed Ly voters.
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Filling out the Return Sheets: Certificate 1

Ther are 3 Return Sheet®ink, Aqua and Whitgand all 3must be filled out
completely andidentically. ¢ KS G SNY AGOSNIAFAOIGSE NBFSNEH
Return SheetSee page 79. Therare no individual certificates.

Certificate 1 is a record of Poll Opening security measures. Use these instructions, along with
the infographic on the opposite page, to fill out Certificate 1.

A Record the seal numbers froBlue Security Seatsn the vDrive compartments inside
the scanneland the Touch Write Theseshould agree with the Manifest She@these
seals are&NOTremoved until pollsare closal.

A Record the serial numbers (abbreviated S/N) from the Opers Reports br both the
scanner and the Touch Writer. These shaadgee with the Manifest Sheet.

A Record the Lifetime Counter numbers from the Open Polls Reports for both the scanner
and the Touch Writer.

A Record the seal number from tiRed Scurity Seal removed from the equipment cage.
Thisshould agree with the ManifeSheet.The cage has @%seal for stability; you do
not need to record this numberPlaceboth seakin the Aqua Machine Warehouse
Envelope

A Record the seal number from th@ue SecuritySealremovedfrom the printer port on

the back of the Touch Writefrhisshould agree with the Manifest Sheétlace the seal
in the Aqua Machine Warehouse Envelope

A TheJOE and all present poll workdévdJSTsign all machineeportsexceptfor the
PowerOn SeHlTestReports.

A Placebothi KS & Ol Yy SNJ | Yy RPouieKGh SelfesizReportd iNthagmNI &
Machine Warehouse Envelope

A Place 1 Zero Report froboth the scanner and the Touch Writer in thgqua Machine
Warehouse Envelope

A Place 1 Zero Report froboth the scanne and the Touch Writer in thBink Minority
Inspector Envelope

A Place the Open Polls Report frdiath the scanner and the Touch Writer in thsqua
Machine Warehouse Envelope
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Filling out the Return Sheets: Certificate 1

POLL OPENING - CERTIFICATE 1
Before opening the polls, record these numbers from the equipment and the tapes.
Verify all “Zero & Open Polls Report Tapes” show zero votes cast. Call warehouse if incorrect.

ELECTION BLUE Seal Number Serial Number Lifetime Counter
EQUIPMENT vDrive Compartment | from Machine Tape | from Machine Tape
Unseal at Poll Closing

Verity Ballot Scanner 0 0005224 1903221810 9 5689
0054557 0125474148 77

Verity TouchWriter
RED Seal # on Cage: OOO522&  BLUE Seal # Back of TouchWritm903546
- ElectionHeader | 1 . ElectionHeader |
Poll Worker Training - General Poll Worker Training - General
Election Date: 10/31/2021 Election Date: 10/31/2021
Delaware County, Pennsyivania Delaware Ceunty, Pennsylvania
Delco Elementary School Delco Elementary School
Election Day Election Day
Verity Scan Verity Touch Writer
S/N: 51903221810 4—0 S/IN-W1913547412 ‘-o
Version 2.3.1 Version: 2.3 4
Blue Security Seals from both
vDrive Compartments. Bailot Counter: 0 Ballot Counter
DO NOT REMOVE UNTIL Lifetime Counter: 5689 Lifetime Counter 77
POLLS CLOSE | OpenPolisReport |

"Zero” & "Open Polls” Report Tapes from Scanner and TouchWriter
NOTE: Ballot Counter is ZERO.

- < Remember to sign the bottom of all machine tapes where indicated.

Blue Security Seals from Printer
— _ Port on TouchWriter (rear near
Equip. Cage with Red Security Seal power button). Removed when

Removed when opening the cage. setting up.

=
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PAGETNTENTIINA MALEFT FLANE
USETREEFOR DI TES
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ENSURING A GREAT VOTER EXPERIENC

NEW:The Provisional Ballot Envelope has been redesigmeeduce rejections by
improving clarity and usabilitipr both voters and poll workers.

NEW:Poll Pad tickets will print last namBrst nameand are time stamped.
ALL Provisional Balkwill be printed on the Touch Writeand are NOT scannable
ANYvoter may use the Touch Writer, if requested.

IMPORTAN:Never deny aitizenthe right to vote. If you cannatontactVoter
Registratiorat 610-891-4659within a reasonable amount of time to verifyparsom a
eligibility, have them vote biProvisional Ballot.

Throughout the day, compare the numberkst of voters to the number of ballots
scanned to verifyi K S LINdQbent ayie® &

Keep phone usage tolmre minimum.

During a power outage, continue to check in voters on the Poll Pad. FRiiPadickets
once the power is restored. Call tRell WorkerHotlineat 484460-3750for guidane.
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Voter Check In Overview

A

A

All voters will checkn at Poll Pads.tAshared pding placesvoters may check in at
ANYPoll PadlIf your precinct is larger dyusy, usetape tomanage traffic.

If resolving avoterQi&suerequirescalingthe county for more information, pull
voter from the lineto work with the JOE teesolve the issuewhile continuing to
sene other voters.

Control the flow of voters athe checkin tableto prevent overcrowding at available
voting booths.

Theballot markingarea MUST offer privacy, accessibitityd adequate lighting.

TIP You may write thevotS NdR@berfrom the numbered lisbn their Poll Pad
ticket to keep them straight and to assist in line managem@mntbundle them

IMPORTANTIf at any point a voter becomesgryor upset try to move them to a
guieter area andlo the following: remain calm and &ively listen. DONOTdebate
or becomeconfrontational. DANOTcross your armffer what can be done See
De-escalationTipsin Appendix Bpage 9.

Voters may:

A
A

™

Talk respectfully among themselvesile in line.

¢Fr1S aL =20GSR¢ LI OG diniBother 20mersa S (TKASNG  Ai2Kiil- SINEF
ballots the equipmentthe poll workersor the poll watchers

Use their phones to earch candidates for their own personal purposes.
Wear clothing or accessories with political messaging.

Deliver their sealed maih ballot to a secure Delaware County Drop Box by 8:00PM on
Election Day

Voters may not:

A

A
A
A
A

A

Remove ballots from thprecinct to fill out elsewhere.

Engage in politicking inside the precinct.

Intimidate other voters.

Take photos of other voters or poellorkers.Privacy and safety must be respected.

Leave theoolling placebefore votingonce they have signed tHaoll Pad (or poll
book, if needed)unless they want to forfeit their vote.

Leave ther sealed maiin ballot with a poll worker and expect it be counted
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Poll Pad: Voter Check-in Procedure

This section will review checking ivater with nomessagesr exceptionswvhich represents a
majority of your voters Allexamples are from therainingbase.

If the Poll Pad stops working , call the Poll Worker Hotline immediately!

1. Greet thevoter. Ask the voter for
their name. Repeat the name aloud Delaware County
for any poll watchers '

2. Tap GET STARTHR]

3. Searcifor voters by using theilast Pelaware Courty
. General Training Election
andfirst name.Use the onscreen 12/25/2023

Elections Department

keyboard to enter the first Btters
27 UKS @g230SND3 f
and then tap Search|[B]

) NP R A
Alad GKS qitdzt § 2 @
maximizes the search and

minimizes typing errors.

A If they have a name like @® ooy o™ sroven|
5Q! RFME CIOUdC Only waS 6EO B [ mré%?

type up tothe special
character or space

A Use the stylusnot your finger.
It keeps the screen cleaner

4. IMPORTANTI dNo Records )
Found appearsfirst verify voter .
has nothadarecentnamechange, * z x ¢ v B N M
isnot usinganickname andhat 15 | -zs @ iz
nameisnot aninitial. Thentap OK
[4, clearboth nameboxes selectADVANCEDPTION$D], choose and entethe
@ 2 (i BaelpfBirth (DOB [F] andthentap Search (There are other Advanced Options
UseDOB. Wing@ 2 (i SdNBsirequires it to be entereddenticaly to their record.

‘ Genel ection
@ Delaware County Precinct Records: 2614
Elections Department Checkins: 2 (SB: 0)

Mo Records Found
Chick your search and ry
again. Try paanching o e
Pt thiga cf
ol s Tt o LSt NG

D ADVANCED
OPTIONS

pactiorg of thi DOB E LICEN E F C E RESET SCAN BARCODE

CLEAR
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Poll Pad: Voter Check-in Procedure (Continued)

= ~ == PR o = A v

5. St SOl UKS G20 S N e | 4 K S

@20 SNRE ylFYSo @) 2o
ANote outof-precinct voters wilbe - . o
shadedd N} & g A (K \Wrkn§ '
Location.é [G] See pageb4 for e F N
directions. — ' >{}
6. Ask the voter to verify their addregsND mmm” - —
birthdate. If both match the Poll Padap G

ACCEPTH] -

Alf it is the correct voter, buthe address
doesnot match seepage 5lbefore

proceeding
Alf it is the wrong voteytap GOBACKand George Washmgton
search agaiand/or useADVANCED 9748 CHELLS DR ST LOUYS Mo 313 H

OPTION®DOB. If you cannot find the )
voter, seepage 52.

{}

7. Flipthe screertowards the voterby pressing
the metal Poll Pad tabAsk the voter to sign
the screen with thestylus or ther finger.[l]

M n
[—
{@} Delaware County SIGNATURE CONFIRMA] 'J DONE SIGNINC
"Ng# Elections Department

Have voter sign and select DONE SIGNING.

Once the voter is satisfied witheir

signature flip screenback andap DONE

SIGNING] oo oesras
PAY ATTENTIORIS f 02 Qa Sy dANB|
database is loaded on EVERY Poll Pad.

8. The Poll Worker Confiration page will

appear. Reviewhe page for accuracyerify
the voter has signed the correct record.
AVOIDchecking ira voteron the wrong W@

CLEAR SIGNATURE

record
9. NOTELT GKS @23GSNDa a)\ayludz T R254
match the one on file, but they confirmed K& S

VER qﬂ sSuUBMIT ’

their address and birthdate and signed the
Poll Pad with the stylus or their finger and
they may proceed to vote

10.Initial in the boXK] andtap SUBMITAt any
point prior to tapping submit, you can exit
the voterQa NJB]GeepEBed®! if wrong
voter isaccidentallycheckedm.
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Poll Pad: Voter Check-in Procedure (Continued)

11.The voterhasbeen successfullprocessed
andthe Poll Padmmediatelyprintstheir
ticket. If the voterchecked in at shared
pollingplace, all the syncedPoll Pads will
automaticallyupdate thatthey have
voted. Processed Successfully

IMPORTAN:TThevoterQ i@cord will
immediately update to/oted. [M] But,the
voter has notactuallycasttheir vote ¢

they have only checked invhich is
equivalentto signing the paper poll book.
The votercannotleave the precincafter
checkin andreturn later to vote. Ifthe R
voter leavesthe precinctbefore scanning @ .

their ballot(a fleeing voter)they forfeit A o0 o [
their chance tovote. Do NOT include ' . '

fleeingvoter on the Numbered List of S — N
Voters.Make a note ofiny votes forfeited & =i M Q
ontheReturn She& Q b 2GS . 2E ~rywr —aAyOtd

a note in the BOEnvelope.

George Washington

sllot Style 101001 Precinct: 101 Split: 001

A

NOTEL ¥ G KS @203 SNDa A OfitSvas deskoRed bl 15035005 135008 ||
before receiving their balloprint a duplicate ticket per the

instructionson the next page. ‘
General Election Training

12.Handthe votertheir ticket. | 11/04/2025
Elections Department

WASHINGTON , GEORGE O

AAt standalone precincts, the voter wilove along the cheek
table.

, . | _ 9748 CHELLS DR, ST LOUIS, MO
Aln sharedpollingplaces, direct the voter to the correct precinct |83134

table byaskingthemto locate theprecinctsigns matching the 76500008
color and precinct namprinted on theticket. [N] PRECINCT 101

13.IMPORTANTonNfirm the voter is athe correct precincanduse the BALLOT STYLE
ticket to legiblyPRINT the?2  Snidiein the Numbered List of
Votersin the White Binder. [O)NEW:¢ KS @2 (4 SNRB&@sty |
name, first name.Seepage47 for instructions

ALDAN EAST -

NEW The time nowprints on the ticket. Use the time to keep the ]
tickets in orderand toassist inline management. Present this ticket t0 recoive Y.t

14.Give the voter the correct precinct ballot, a pand a privacy folder.
The voter may now votélace the ticket in théime Poll Pad Envelope front of the
binder.
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Poll Pad: Voter Check-in Procedure (Continued)

15.Instruct the voter toindividuallyselect each candidate on the ball@&xplainhow to
properly mark the ballgtpoint out the directionsat the top of the ballot[F] and the
laminatedMarking the Ballot key. Then direct the voter to the privacy booths/area to
manually mark their ballot.

To vote, fill in the box to the left of your choice. To vote

for a candidate who is not listed, print the name in the

Write-in space and fill in the box to the left. Do NOT use

Write-in space for a candidate who is already listed for
that office.

:l If you are voting in your precinct and make a mistake,
ask for a new ballot.

:l Use only blue or black ink.

Board of Elections

16. After marking the ballotthe voter proceedsto the ballot ‘Acceptable P
scanner to cast their ballotSee pagd8. Inside the box

17.1f the voter makes a mistake marking their ballot, they maj Acceptable

spoil it and request a new balldbee pag&0. It ok

. . Acceptable
NOTE Any voterwhois unable or feels uncomfortable ung by Inside the box

manually marking the paper balloan usehe ADA compliant e ———
Touch Writer to mark the ballot digitallANYvoter may use the Outside the box lines
Touch Writer. They are not necessarily asking for assistance; thq not Recommended
may have forgotten theireadingglassesetc. See pag®3. (If they | Outside the box lines
received a regular ballot, spoilbefore using the Touch Writegee
page50.)

N X

Directions to Reprint Poll Pad Ticket

A Usethe ORIGINAPoll Padthe voter

OKSO1 SR Ay 2y (2 ® —
ticket «DUPLICATED
) Washington, George %&«6
DOB: 12/31/1969 09/04/2025, 12:54:17
9748 CHELLS DR, ST LOUIS, MO 63134
P . Precinct 101
A Pull up their recordandtap REPRINT i General Election Training
11/04/2025
Enter the passworéfom the Black ()| Elctons Deparir
Pouchand tapDONE WASHINGTON , GEORGE

9748 CHELLS DR, ST LOUIS, MO
Enter Password 63134

76500008
PRECINCT 101

A ADUPLICATE ticket walprint.

BALLOT STYLE

“
IALDAN EAST -

Present this ticket to receive your ballot.

A Initial and briefly note the reason for the reprint
on the ticke.

A NOTEAlways emember toprint atest receipt afterfixing the printer oreplacingpaper
andthen reprint the@ 2 ( ekl &
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Instructions: Numbered List of Voters

TheWhite Binder containsa carbonlias list with a topwhite page ey oevorss 400 et

and bottomyellowpage.[Q] Each page set is divided by a S
separation page. Each page is numbered 1 to 100. The page B e e ——
numbers will beprefilled beginning with page 0 (zero). : j; —— Q

NEW:¢ KS GAO1SG RAaaLXleéea GKS G & & -
format: last name, first name. % =
IMPORTANTBefore adding a name to the list, verthe voter is =

at the correct precincandisnot a provisional voter.

A Uselil KS @2 ( $MIDEUNcEIAKES| SaarmieS NI 3
clearly

Al aS G§KS @2 (ristag damé fksbdatfyan thé 2
list.

A Pace the ticket in the.imePoll PadTicketsEnvelopgR] in front of the binder. Larger
precincts may havextraenvelopessupplied to hold all the tickets.

ALFT I+ @20SNRa yIFYS Aa | OOARSyYy (I t fandnameRSR
of the voter.DO NOT REUSE THIS LINE OR RENUMBER THE LIST.

A TIP:Usethe time on the ticketo keep them straight and to assist in line
managementDuring a quieter perioavrite the names on the list.

A IMPORTANTThroughout the day, verifithat the last number on the list, minus
any cross outs is equal to the number béllots scanned on the scanner.

Forexample the last number is@3, with 2 crossoutsand3 voters marking their
ballots,the actual number of voters thathecked iris 306 (308 - 2). The scannekvould
show 303 ballots scanned (308) because tlhse3 voters have noyet scanned their
ballots If the numbers do NOT matcmvestigatehe reasorandnote it to make closing
smoother.

Mark the line where you reconciled counts. Yaill only need to review votes after the
markif the counts do not agree.

A Poll Watchers mainspect andohotograph this lisbnly while supervised by a poll
worker andwhenthe polling place is not busyRoll Watcher actities CANNOTslow
down or interfere with the voting process.

Reminder:No provisional votersare includedon the numberedlist. There is
NOseparate list for provisional voters.
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Ballot Scanner Procedure

wo{t 9o/ ¢ ¢ IPRIVACAT BHE SCANNEFO NOT LOOK AT Tt

BALLOT.NEVER T / | ¢l 9 BALL@.9 w Q{

1. Instruct the voter to remove their balldtom the privacy folderif usng.
2. Voter inserts their marked ballot into the scanner as directed by the flashing green
arrows (ballots must be fed in short edge first but cdherwise be inserted in any
direction).[A] q
3. +20SN) Ydzad 61 Ad0 F2NJ GKS a0l yySNI G2 FAYyAaAK L
displayed on screeriB] q
4. When the scanner has accepted a ballot, the screen will flash the Americaidiag
with abrief message that the vote has been recordfd.q
A Once theballot is accepted Hank the voteraskthem to please return their pen and
privacyfolder, give thenl y  a L =+ 2 arfldréct thevdteDtptis Kit.

A If the scanner rejects the ballgit will spit back out an@dn error message witlisplay
on the screenReview the message and assist the voter. See examples on the next
page.

5. IMPOR ANT:Throughout the day, verify that the lasisednumber on the numbered
list T minus any cross outs equals the number of ballots scanned.

.nur vote has been recorded.

Thank you for voting.

132 PM D, BR G  f @ 249PM mmr 2= i @

Uletime: 5,679

IMPORTANIf the scanner rejectmultiple ballots(for reasons other than
overvotesor blanks) you maytry a differentpackageof ballots.If you do, ote
this on the 3Return Sheets.
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Scanner Messages and Voter Instructions

PRECINCFASCANNER WILL ONLY ACCEPT BALLOTS FROM PREC(

ALL OTHERS WILL BE REJECTED.

Overvote

A Too many choices were marked arcontest on the
ballot.

A The voter haswo options

Your choices may not be properly
marked

contest will not be counted

To make changes, pull the sheet.

- Sooil the ballot with a poll worker and receisa
new ballot to correct the errarSeepage 50.

Cast ballot ;s-is —

- Tapd Ast ballot ags¢ on the screenThe overvoted
contest wilINOTbe counted, but all other contests
will be counted.

Blank Page

Your choices may not be properly A The scanner isot readingANYmarkedboxes on one
side of the balloti.e.,no contests were votedn 1 side.

A The voter has tiee options:

o g pll - TapdCast ballot asis¢ on the screen.

- - Take the ballot to the voting booth to markore
choices and then return to scan ballot

- Spoil the balloendvote on a new ballot.

Error Codes 6, 11 or 14

Note: This ode is listed in the lower right corner.

w  The device has already scanned a
record with this unique ID.

e A Code 6: Theallot isfrom a different precinct than the

scanner. Direct the voter to their correct precinct scanr

A Code 11: This ballot has already been scanned. Take
@20SN) 2dzi 2F tAYySd® wSO2N
info and @ll Voter Serviceat (610) 8914673and ask for
a solicitor.Voters may continue to use the scanner.

A Code 14TheProvisionaBallot CANNODe scannedSee
JOE to mperly process thdrovisionalBallotper pg. 60.

Renmember to maintain eye contacwith the voter. DONOTIook at how the ballotis marked.
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How to Spoil a Ballot
 DoNOTIlook atthe @ 2 (i BaNdR &

1 Askthe voter to write SPOILEDN the ballotand placat in the Spoiled/Remitted Ballot
Envelope[A] q

A Complete an entrpn the Spoiled Ballot Log on tHe y @ S t badkiiifidg the reason
spoiled per the voteandYOURame(NOT KS @2 G B[R & y I YS

A If aregularmallot (i.e., not a provisional ballotyvas printed on theTouch Writerwrite
that on the log.

A Give the voter a new ballot toomplete and casDo NOT add their nanmegainto the
Numbered List.

A IMPORTANT:@ONOTPLAESspoiled PROBIONAIBBALLOTS in this envelope.
Pacethemin the White Provisional VotingReturn Envelope

How to Log an Abandoned Ballot

If an abandoned ballot is foundp NOT scanit WA S &! . ! b5hb95¢ | ONR&aa
print.

tf1 OS Ay {LRAfSRkwSYA (ADS R R 24beR@Edsontng @ 8dwe LIS | Yy R
nameon the log.
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Messages & Situations Poll Workers May Encounter

REMIND ALL VOTERS TO FILL OUT FORMS

COMPLETELY ANBATY WITH PROPER NAMES, ETC.

Address Does Not Match B
Alfthev2 (G SND& | RRNBAA A & PoffRabl,askIN| «ormmmi iy , y

adicane s o chosew

o— Ware, Precc

the voter if they have movedf they have movedyavethe : - R e P

A Chmage of satrons:

voter complete sections A and C of thellow Affirmation of ; e o

Ot . o ik 1 vone e

13 0 il e e ety b b s crvemd B e i phoce am i b v i

Elector Brm [B] to vote. IDisNOTrequired B o

A Review and sign the forrand processtte voteras usual. o s S

ALT GKS O 2linSangbaor etrdk tReyBhauidcall = ——
Voter Redo correct. If unable to contact Voter Reg, complete| = ,
the yellowform and proceedas usual

Causmy.

A File the form in the Used Form Envelope. e

IMPORTANTA voter in the Poll Pad isregistered Delco voteand o
is entitled tovote. This form will be used to determine whether this
voter shouldbe removedfrom the rolls.

RETURN IN “USED"” ENVELOPE

Inactive Voter: Affirmation Required

A Follow the directions on the Poll Padreen[A] ID isNOTrequired.
A File the completed and signed Affirmation of Elector F{hin the Used ForsEnvelope.

10:13AM  Wed Sep 17
General Training Election

TRAINING MODE wast imported: 11/04/202

‘ @ | Delaware County {W‘

P/ Elections Department R ot ot M)
Inactive Voter - Affirmation Required

Fillmore, Millard
DOB: 01/07/1910

= MENU

9876 CRABAPPLE AVE, ST LOUIS, MO 63134 @
Precinct 101 s

Voter must complete correct section of the yellow Affirmation of Elector form. Voter
does NOT need to show ID.

If the voter's address is incorrect complete section A. If the voter's address is correct,
complete section B. ALL voters will complete section C. Once a poll worker has
reviewed and signed the completed form, select Affirmation Complete and allow the
voter to vote a regular ballot.
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Messages & Situations Poll Workers Encounter (Continued)

Unlisted Voter

ALT GKS @eannstidbandiyf thePSl Pad after using the Advanced OptionpOB,
and verifyingtheir name has not changethey are notusinga nicknameor their 15t name
isnot an initial send thevoter to work with the JORndto call Voter Reg.

A If Voter Regleterminesthat the voter is at thecorrect

precinct and properly registerethey will give youan Blank Poll Book Pages
AUTH O R I ZATI O N N U M B Eﬂ PLEASE CALL VOTER REGISTRATION 610-801-4659

A TheJOEwill legiblycomplete a entry in the Blank Poll ALDAN BOROU G H

Book Pages [B] (foundin the manilaUnusedForms
Envelopepased orvVoterw S Infbémation. Ask the Eastern Precinct
voter to signthe entry.[(

0100000E-1

A The JOE willalk the voter over to the precinct tabte
enterthevoterQ &  yoh tifeSNumbered List of Votesdthe voter willbe given a
regular ballot.

AwSO2NR (KS =+ 2 (iNuNIR®E libt dnd MitaNhe BMIPD]YThis voter does
NOT sign the Poll Pad

Delaware County General Election November 4, 2028 ALDAMN PRECINGT EAST
Wiber # e jam Vo“ er L o C
D ,fo [ | assress_ 123 PFlajn S+ — \’/‘46& r
s Int city WIEDIA St Bﬁ zip 14 0D
B R Y7 VIV F T e T )
Woter # Narme _ -
Address X A
Irsp. Int City Sale __ Zip R — - T
Party Date of Birth Burization B phes by Volar ey, Clark
Water # e
Address - X
I It City Stale _ Zip
Party Date of Barthy _— iasriration B pives by Voliar e Clark
Votsr ® Mame
Aodress - | X
Insg. Int City State Zip
Party Diate: of Birth e by Voamr B Sl
Water # Name
Address x
Insp. Int City .  Sae  Zip
Party Date of Barth -
Asfoireton B phr by Vobsr Beg. Clerk

Entries on this page MUST FIRST RECEIVE AUTHORIZATION from Voter Registration (810) 851-4655.

IMPORTAN:BY law if Voter Reg doebslOTgivean Authorization Number
becausehe voter cannot be found in th&UREystemin Delcq the voter is NOT
a registered voter in Delaware County aDANNOVote a regular ballot If the
voter insists on voting allow the voter to cast a Provisional Baflee pagé0.
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Messages & Situations Poll Workers Encounter (Continued)

ID Required

A IDisrequired ifa voter isvoting for the first time athat precinct.Photo IDs e

do NOTneedto match theaddresson the Poll Pad. No#Photo IDMUST
match the address pthe Poll Pad.

09/16/2025, 18:23:48

Elections Department

ADAMS , JOHN

9540 MANGANESE DR B

LOUIS, MO 63134

A Whenthe voter shows ore ofthe approvediDslisted on the Poll Pad 76500011
screen tapID WNFIRMEDA]. PRECINCT 101

. . BALLOT STYLE

A The@d 2 U fickvdlldisplayd a | { ¢ / h k€ Qitiahthe tidkdito
notify the poll worker maagng the numbered list that thie ID hasbeen ALDAN EAST -
confirmed [B] Thevoter willproceed to voé normally.

A If the voter isunabk to provide approved IDr return with one by 8:00PM
selectUNABLE TO CONFIRM @panddirectthe voterto the JOE toote

MUST CONFIRM |

Present this ticket to receive your ballot.

provisionally Remind then that they must present theiapprovedIDto Voter Reg in
Mediaby the following Mondayat 4:30PMto have their voteo be counted. Seep. 60.

A If the voter

12:42 PM Thu Feb 15

General Training Election

leaves the = MENU  TRAINING MODE Lastimporied: 1212572023
precinctfor ID, (@) Delavere County |
tap GO BACK ; Elections Department

GO BACK

[D], clear the Must Confirm ID

g2 0 SNRa

andcontinue to Adams, John A
check inother DOB: 10/30/1905-
voters 9540 MANGANESE DR, ST LOUIS, MO 63134

Precinct 101,

This voter must show a state approved form of ID from the list below before voting.
Once ID is confirmed, select ID Confirmed.
PHOTO IDs - Photo ID MUST be current/valid. Address does NOT need to match Voter

‘ ID CONFIRMED

UNABLE TO
CONFIRM ID

C

Registration address.
- PA driver's license or PennDOT ID

- ID issued by Commonwealth agency TI P Scroll down to

- ID issued by US government
- US Passport

- US Armed Forces ID VleW entlre ||St

- Student ID

- Employee ID

NON-PHOTO IDs — Non-Photo ID MUST be current/valid and include the voter's
name. Address MUST match Voter Registration address.

- Delaware County Voter registration card

- Any Commonwealth or US government non-photo ID

- Firearm permit

- Current utility bill

- Current bank statement

- Pay check or Government check

If the voter does NOT have approved ID, select Process Provisionally, initial the record
and voter will work with JOE to vote provisionally. Tell voter they have until 4:30 pm
next Monday to bring a valid ID to Voter Registration in Media to make ballot count.
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Messages & Situations Poll Workers Encounter (Continued)

Voter is at the Wrong Location

A If avoter is at the wrong locatiof?], ; o -
directthem to vote at their correcthome - = N
precinct Providethe voter with aGYOUR _ venoe,sames A
POLLING PLA&tEKet [B] by selecting R -

the DISPLAY LOCATI[0Noption. & BT e

A NOTEThisis theONLYinstance T

where a Poll Pad ticket is permitted o i . .

. Del C

to leave the precinct. o oty | GOBACK
A If voter votes provisionallybecause O

they will not or cannogo to their M J

correcthome precinct stressthat onroe, James

NOTall contestswill countandit i Skl C I

all contestswill countandit 1s 1261 NOWHERE PKY APT A, ST LOUIS, MO 6314 DSPLAY LOCATON

averytime intensiveprocessCheck Precinct SLZ, ‘
Other andwrited Ly ¢ NB y 3 PROVISIONALLY

If voter's address is CORRECT, the voter is in the wrong precinct. Select "DISPLAY

as Easonon the PrOV|S|0naI Ba”ot LOCATION® to print a ticket with the location where the voter should vote. Let the

voter leave the precinct with the ticket

YOUR POLLING PLACE
envelope See pagéo for If the voter insists on staying, the voter may vote provisionally. Select Proc O
. . Provisionally, initial the record and this voter will work with the Judge of Ele
InStrU CtIOI’]S vote provisionally.
. Saint Louls Zoo
If the voter's address is INCORRECT, call Voter Registration at 610-891-46!
. instructions 1 Government Drive St. L
Wrong Voter is Checked In 63110 B L

Whatto do if Jane ASmithsigrsJane B{ Y A P&l ®a&decord andit is accepted

If the mistake is caught while Jan® isstill in the polling place, the JOE will do the following:
A Havedane A properly check in ondr record. Ste will then proceed to vot@ormally.
A1ttt GKS t2ftf 22NJSNI120ftAyS F2M RANBOGAZ2Y

A Write cancelled onthe §aS . Qa A y P ollR&I ddket. Gik B GBidemon BOE
envelope

ALFT WHYyS . Aa Ay GKS LINBOAYyOd 2N 02YSa Ay f
If the mistake is NOT caught untdter whenJane B attempts to sign in, dibe following:

A Pull Jane B out of line to work with the JOE and have her vote provisiGegiypage 60.

A The JOE withooseOtherandg NA 10S da! y2UKSNI g2GSN) abHY SR UF

the Provisional Ballot envelope.

TIP¢2 LINBGSYyl GKS gNRy3a @20SNI FNRY o0SAy3
address and birth date and ask the voter to review their record before signing
the Poll Pad.
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Messages & Situations Poll Workers Encounter (Continued)

Voter Requires Assistance

A voter with the bannerfor Previous Assistance Requesféil ONLYheedsto be
added to thewhite RECORD OF ASSISTED VAODBBRS] Do NOTask these voters to
complete theneon pinkAssistancéorm! Follow the directions on the Poll Pad.

General Training Election

TRAINING MODE Lus:

= MENU

General Training 9.15.25.2
11/04/2025
Elections Department

Delaware County
@ Elections Department G0 BACK JEFFERSON , THOMAS
9460 COURT JESTER DR, ST
D LOUIS, MO 63134

76500012

PRECINCT 101
Jefferson, Thomas b
DOB: 04/13/1903 ,
9460 COURT JESTER DR, ST LOUIS, MO 63134 £00 COMIRETED
Precinct 101, Split 001 ALDAN EAST -

BEIGE B

This voter‘s name must be added to the RECORD OF ASSISTED VOTERS log ONLY. ASSISTANCE r
If the voter needs assistance, record the initials printed on their ticket as the reason on Present this ticket to receive your ballot.
the log. The person providing assistance may not be the Judge of Election, the B
voter's employer, a poll watcher or an agent or officer of the voter’s union

If the voter does not need assistance, write “NOT NEEDED" on the ticket and the log
Once the log is completed, the voter will vote normally C
Declaration of the Need of Assistance to Vote
A RECORD OF ASSISTED VOTERS S —— o et
S— -
Sorial o Parree of Veter Fanon for Assmiancs N S G
- — : o it 1 v e o
=2 "mum{_u“-r; Her ~anm T i [B] Mot “Jedfer—en &
33 Jchn Poe TOT e ENED [C] T T —
] Sgratre o mank of voter

TIPS Use thed 2 (i BuNibeafrom the Numbered List of VVotefer the Serial #

Usethe initials[B] on the ticket forthe reasonSee p. 94 fomformationto e

respectfully work with voters with specific needs v

If avoter requestsor receiesassistance and theiecord doesNOThave the e = .
bannefD], havethem completethe neonpink Declaration of the Need o&ssistance

to Voteform. [E] The formmust besigned byboth the helper and the JOECheckthe
appropriatebox for a permanent or temporamgonditionF, then placecompletedform in the
Used Forms EnvelopAdd the voter tothe Log [A]

Thepersonhelpingcannotbe the JOEa poll watcheror the @ 2 (i 8nialdyéer or union
agent/officer.

IMPORTANTEXxplainindhow the voting processvorks, offeringthe magnifyingglass, setting up
the Touch Write, etc.are NOTdassistancéand donot need to be recorde. Assistanceefers
only to situationsvherethe voteris unable tovote independently
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Messages & Situations Poll Workers Encounter (Continued)

Returning Ballot or Voting Provisionally Flowchart
Return Absentee or Mail -In Ballot or Vote Provisionally

WhenABSENTEE/MAIN BALLOT REQUESTEHDILIS I NE 2y | @2(iSNNRa NBO2)
issued an absentee or mail ballot that has not been received by the couryways remove

this voter from the line to wdt with the JOE to resolve. Use the flowchart below to assist with

the decision.

If this voter wants to vote in person at the precinct, they may either:

A Reurn BOTH thenail ballot AND theOfficialBallot Return Envelopeith the purple
stripe andtheir nameto the JOE ansote a regular ballot kperson. Seaext pagefor
instructions

A Or vote provisionally if they cannottten BOTH the ballot anthe OfficialBallotReturn
Envelopewith the purple stripe and their namé&ee page 60.

Does the voter have the ballot AND the Official Ballot Return Envelope?

Doesthe Poll Pad show the voter has
already returned a ballot?

U Void ballot and envelope.
UCompl ete EIl ect
Declaration to Return
Mail/Absentee Ballot
Form.

i Place all paperwork in the FOIIOW_ S_teps STOP:
Spoiled/Remitted for provisional Voter has

Envelope. voting on already cast

U Voter will sign Poll Pad page 60. a ballot.
and vote normally.
U Voter will be included in

the Numbered List of
Voters.
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How to Return a Mail-in/Absentee Ballot

A voter who returndoth their mail kallot ANDtheir OfficialBallotReturn Envelopgd with the
purple stripeand their namewill receive a replacememtgularballot and vote in the precinct
All others wil vote provisionallyThe JOE will do théllowing:

A Verify theaddress on the Return envelope matches the Poll Pad redbedSecrecy
Envelopeis NOTrequired If sealed verify thar ballotisinsidethe envelopewhile
respecting th& privacy.

A Completethe onscreen gectionsbelowandwalkthe voter back to thecheckin table
andselectBALLOT/ENVELOPE REMITMEBndthe voter willvote normally.

A Placethed2 6 SNRa YIF At ol ff 203 DecBriatde}intrey @3St 2 LIS |
Spoiled/Remitted Ballot EnvelopB).

A DONOTE A40G GKS @2GSNNa ylIryYS 2y (GKS Sy@gSt2L] f

() Pl _coeacx

Absentee/Mail-In Ballot Requested

Roosevelt, Franklin

DOB: 10/12/1922 - Party: Republican
9790 CHELLS DR, ST LOUIS, MO 63134
Precinct 101, Split 001

This voter has been issued an Absentee/Mail-In Ballot. Voters who requested these
baliots are NOT eligible to vote a regular ballot UNLESS they remit BOTH the ballot
and the Ballot Return Envelope with the purpie stnpe [B]

i the voter would like to vote, the Judge of Election must:

- Have the voter sign the Elector's Declaration to Return Mail/Absentee Ballot,

- Review the form and sign off,

- Write VOID on the Absentee/Mail-In Ballot and the Ballot Return Envelope with the
purple stripe,

- Place all the above in the Spoiled/Remitted Envelope and

- Select Ballot/Envelope Remitted and allow the voter to vote a regular ballot.

] ith the purple
if the voter does NOT have their ballot or their Ballot Return Envelopevw !
stripe, the voter may vote provisionally. Select Process Ptov-ssqnaly. initial the record
and this voter will work with the Judge of Elections to vote provisionally.

directions if the Ballot ,
Return Envelopés stamped NSRRI, P S;fl_‘tgg :5 ';\E/':E"'ngg
OREPLACEMESIin red. A 3

replacementballotis issued

if avoter makes a mistake or - - .
the Official Return Evelope, f o - D
such ashot to sigringit. LT

= m——— |

NOTEFollow the same |

o ety » the County Board of '
of 19 PA C.5. 4304 (related to unsworn falsificat orities) B Retumn to the County Board of Elections

i
g
3
§

WOGE OF ELECTION.
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Absentee/ Mail-In 3 Ballot Cast/Not Eligible

Thisvoter must NOTcast aregularballot because theirmail ballot hasalready
beenreceived by theCounty and will becounted on Election Day.

If the voterinsists on voting oreceived a noticend-cure letter, callor email from the County,

they must be processed provisionalNotice-and-cure means aerror with the Ballot Return
Envelopewvas noticed and needs toe corrected See pag&0.

12:46 PM Thu Feb 15
= General Training Election
= MENU g

TRAINING MODE Last Imported: 12/25/2023

;) Delaware County

| - GO BACK
"/ Elections Department
Absentee/Mail-In Received

Van Buren, Martin
DOB: 12/05/1902 - Party: Democratic

T
9704 CHELLS DR, ST LOUIS, MO 63134
Precinct 101, Split 001 —

This voter's Absentee/Mail-In ballot has been received by Delaware County's Board of
Elections. If the voter insists on voting or received a notice-and-cure letter or email
from the County, they must be processed provisionally. Select Process Provisionally,

initial the record and this voter will work with the Judge of Elections to vote
provisionally.
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A Voter May Cast a Provisional Ballot If:

A Voter wassent anAbsentee/Maitin ballotbut did notreturn it to the county and does
not havethe mail ballotANDthe Official BallolReturn Envelope.

A VoterQ@ame does not appear in theoll Pad and Voter Reg cannotieterminetheir
registration statusor Voter Reg cannot be contacted within a reasonable amount of
GAYS (2 OSNRATFEe | LISNE2YyQa StAIAoAftAGEOD

A A court order has been issu¢al the voter.

A If a voter isat the wrong precinct, and the voter is unable or unwilling to go to the
correct precinctOnly certain contests will countf the voter isin the wrong countythe
ballot will not count NOTEJOE must writé 2YNE Yy 3t akBtOekrgacon. £

Al @2G6SNDa St A3AAo A farddiheéchallelige Cakiok He fe$oled SyRhe T 2 NJ O
JOE.

A ThePollPadY S & & | BI&t Cordirmd® and the voter is unable tpresentapproved
ID (see pageé3). Remindthe voter they willhave until the following Monday at:30PM
to bringapprovediD toa S R ADel@ére County Voter Registration officehavetheir
vote counted

A Voter received a noticand-cure letter, callor email from thecounty.

A 20 SNDa iNdrealNdned bysanother votand was not caught timely.
NOTEJOE musivrite GAnothervoter signed thed 2 (i 8RNI &adthérreason.

PROVISIONAL VOTENRS/ERSIGN THE POBPADAND ARE RVER

INCLUDED ON NUMBERED LIST OF VOTERS.

NEW: The State has redesigned the Provisional Ballot envelope to prevent mistakes, reduce
ballot rejection and ensure every eligible vote counts.

Alwayshand the voter the Provisional Ballot envelogedthe voter directions Both are inthe
Provisional Ballot Suppli@sp-lock bag.

IMPORTANTIf avoteris mistakenly checked asa Provisional voter or theoter belatedly
presensapprovedID, you can cancel their check in. Call the Poll Worker Hotline for directions.

Note: The County Board of Elections will verify that no voter votes twice.
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Provisional Ballot Instructions
AAfterconfirmingll KS @2 G S NI aitiakthe T /i

= 100m
Rese|

@2 (i $06KIE] oNthe Poll Padnddirect the oemarsCanty | o, wonconemsnron_sworons ) (SRR
\lgo(;?a‘.tglgvtoc;‘il\gl:‘:r‘:hﬂ;epiﬁE\dg]r(;\r/_:zllzr:\la(l)\_?c:dedse d PRROVISIONAL PROVISIONAL PROVISIONAL PROVISIONAL
to the Numbered List of Voters. Martin Van Buren ’ ‘ ‘
AThe JORill give the voter thewhite Provisional i
Ballot Envelope[(], a Green Secrecy Envelofig] B ‘
and the voter instruction sheet The JO®ill put Bato Sy 101001
the Poll Pad tickefH] in the Lime Poll Pad Tickets
Envelope A
ANEW: Use the coloicoded Provisional Ballot w/ ‘
Envelope Diagram on the next pagectamplete D e
the Envelope properly [
AVoter completesSction A using their registered T Sechacy EWeLOre s i)
votingaddressand sigis Voter Signature #1H 09/21/2025, 16:58:06
AVoter will complete Section ®NLMf their current PROVISIONAL
addresdiffers from Section AG] General Training 9.15.25.2
| 11/04/2025
A JOE completes the Precinct name aetects the reason for the Provisional Balfefl. | i one Department

| VAN BUREN , MARTIN

AThen both the JOE and Mirity Inspector will sign th@rovisional Ballot Envelopgl] 9704 CHELLS DR, ST LOUIS. MO
; 63134 i
AAIl Provisional voters wilgenerate their ballots on the ToucWriter. Ak voterifthey .00

want to marktheir ballot usingthe Touch Writelor manuallyon a paper ballatSet up PRECINCT 101 E
the Touch Writer accordinglygach timea Provisional Bllot isactivated the Touch BALLOT STYLL |
Writer will print a Provisional Ballot stup] NEW:Placethe stubin the Lime Poll Pad PROVISION

TicketsEnvelopeL (i Q& y2id ySOSaat NB (i Beekpagéador ii K ALEEER
TouchWriter instructions.

AVoter places ONL Ythe markedballot in theGreen Secredgnvelopeand SEABIt. If
unsealed, the provisional ballot wilbt be countedat the county level.

. i i i L Present this ticket to receive your b
AVoter placesthe sealedGreenSecrecyfnvelopeinside theWhite Provisional Ballot X

Envelopeand sealit. If unsealed, the provisional ballot will not beunted

AVoter sigrs SectionC[K] in front of JOE. e e
ATheJOE inspecithe White Provisional Ballot Envelop® ensure the voter has sigr s oy, e
twice andis properly completed. o MEDIA SOR FRECINCT.

Republican Party Ballot

ATheJOE placeabar-coded receipt stickeover the wordsAFFIX BALLOT NWMBER HERE
[ and givesthe voter their receipt The receiptallows the voter totracktheir provisional
ballotQa & G I G dza

Printed Name of Voter

Voler Signature

A Placethe sealedWhite Provisional Ballot Envelopie the largerWhite ProvisionaMoting
ReturnEnvelope | —

ANOTEThedate is no longer necessary.

IMPORTANTCall the Poll Worker Hotline if yoxeed to produce a ProvisionBallot and the Touch
Writer is notworkingori KSNE Q& | L2 gSNJ 2dzil 3So
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Provisional Ballot Instructions

(Continued)

Thebelow diagram shows how to complete each part of Brevisional Ballot EnvelopEach color
coded sectiondentifies what the voter must fill out before and after voting and what the JOE must

complete

COMPLETE BEFORE YOU VOTE YOUR BALLOT:

Voter must complete and sign this side in front of poll workers BEFORE voting ballot.
Section A: Voter Affidavit

Print Voter Name

Date of Birth Phone Number
Email Address

Street Address where Registered to Vote

City Zip Code
Municipality County

1 do solemnly swear or affirm that my name and date of birth are as | have
listed above, that at the time | registered | resided at the address | have listed
above in the Commonwealth of Pennsylvania, and that this is the only ballot |
have cast in this election.

Voter Signature #1

Section B: Voter’s Current Address
Voter completes ONLY if address Is different from Section A.

A second signature is required AFTER voting your ballot.
See Section C and follow instructions.

Street Address

=
=
)
2
>
()
=
Q
=
S
]
]
Q
Q9
)
©
-
o
)
Q
©
Q.
~
-
o
®
4]
®
c
2
=
>
[}
S
Q.

City 2p Code

COMPLETE AFTER YOU VOTE YOUR BALLOT:
i AFTER'

Voter signiin front of pol

To be filled out in front of election
officials BEFORE receiving ballot.

Section C: Voter Signature #2
:

FOR ELECTION OFFICIALS ONLY:
Poll workers must complete and sign this section BEFORE issuing the voter a ballot.

Make sure BQTH Voter Signature fields are signed.

To be filled out in front of election
officials AFTER receiving and
voting ballot.

To be filled out BY ELECTION
OFFICIALS ONLY.

Fill-in Party - PRIMARY ONLY.

Precinct:
Reason for provisional ballot (check all that apply):
O Voter was issued mail ballot O Challenge to Voter’s eligibility
0 Voter's name not on voter list O Party (Primary only)
O Voter identification issue
0 Court order (voter) Which party ballot was enclosed?
O Court order (voting hours) 0 Other
wggilsn Signature of the Judge of Election
HERE
Signature of the Minority Inspector
r-——— - - - - = = =17

Affix Ballot ID Number here.

Ballot ID# Sticker Voter’s Receipt

PROVISIONAL BALLOT RECEIPT

480010698

COMPLETE BEFORE YOU VOTE YOUR BALLOT:
Vigter must complete and sign this side in front of poll workers
BEFORE voting ballot

Section A: Voter Affidavit

COMPLETE AFTER YOU VOTE YOUR BALLOT:

water must complete and sign in front of poll work ballot.

Section C: Vioter Signature #2

Print Voter Name

al

Date of Birth Phone Number

Make sure BOTH Vioter Signature fields are signed.

Email Address

FOR ELECTION OFFICIALS ONLY:

Street Address where Registered to Vote

Pall warkers must complete and sign this section BEEORE issuing the voter a ballot

City Zip Code

Precinct:

Municipality County

hawe cast in this election.

Signature #1

| des sobarnnly swear or affirm that my name and date of birth are as | have
listed abowe, that at the time | registered | resided at the addrass | have listed
abowve in the Commonwealth of Pennsylvania, and that this is the only baliot i

H

Reason for provisienal ballot {check all that apply):

O Wioter was issued mail balloy
O Woter's name not on voter list
0 voter identification issue

O Court order (votar)

O Court order (vating hours)

O Challenge to Voter's eligibili
O Farty (primary onky}

Which parey balat mas encheed?
O Other

|X

Signature of the Judge of re of the Minority Inspector

A second signoture Is required AFTER vating your ballor.
See Section € and follow instructions.

Section B: Voter's Current Address

Vater completes ONLY if address is different from Section

Streat Address

Provisional Ballnt / Papeleta electoral provisional

City 2ip Code

— b |
| |
| |
Lo )
r——-"---=-=- - - —- - 1
| L |

Affix Ballot 1D Number here.
| |
L e e e e e |

The actual
Delco
Provisional
Ballot
Envelope.
Delco
tweaked the
stateQ a
versionto
highlight the
signature
lines.
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Guidance for Challenges

Persons are presumed to be bona fide, qualified electors and must be allowed to vote if their
names appear in the2 dzy” P&l ®&bf registered voters. However, there may be cases when
another voter, an election officer or a credentialed poll watcheal#nges the right of a

registered elector to vote. Below is guidance to help the Judges of Election understand how to
proceed.

1.

Whenboth the 9 f S Oan@ SuRpartingAffidavit CHALLENGES for
has been completed, the Elector (voter) then is processed normal
and receives aeqularballot, NOTa provisional ballot.

Challenges are limitet the identity of the elector (voter}the residence of the elector
(voter),an allegeddA 2 f | GA2Yy Ay &A 3y A dithllefed Bolaiba of S ND & O
laws that ban bribery.

Challenges malOTbe made to the legitimacy of the registration itself. By law, such
challenges must be filed with the Voter Registration Commission.

Challenge must be made in good faith. Challen@NNO™De made routinely,
frivolously or with no goodaith basis. ThdOBnust remove from the polling place
anyone making challenges routinely, frivolously or with no gfaoith basis.

If the elector(voter) estalishes his or her idertyy or residencdo the satisfaction of
the JOE the elector must be allowed to sign tiell Pad and receive aegularballot.

2 KSYy (2 dzasS GKS /1 ' [[9bD9{¢ F2N¥Y G2 Aaadzs

A When aJOEannot decide, in good faith, the idetytior

CHALLENGES

residence of a challenged electwoter), the challenged “ : | urcroks oA
SES0G2NI YER O2YLX SGS GKS| = T g
| CCL5! 2L ¢é F2NX¥I YR Ffa I (N

elector(voter)O2 YLJ SGS (KS!H @GL 7!t
section on that same form.

A TheCHALLENGES fostNOTneeded for challenges
GKSNBE (GUKS WdzR3IS 41 a al Ga
or residence in item (4) above.

Ury

IMPORTANTANy person who intentionally refusés permit a person to vote, when that
person is entitled to vote under the law,aemmitting a crime under the Pennsylvania Election
Code and the Federal Voting Rights Act.

IMPORTANTA provisional ballot is needed only whire JOEagrees that a challenge is well
founded,ANDthe elector (voter) cannot submit a complet&@HALLENGESm.
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Voting with the Touch Writer

Overview: Touch Writer and Verity Access

TheTouch Writer is an accessible ballot marking deviceusethe Touch Writer, poll workers
will activate a ballot, and then allow the voter to begin votit@ncefinished making their
selections the voter will print the marked ballot. The voter wilke the Scanner toast their
markedballot. If usingthe Touch Writer tayeneratea Provisional Ballot, the voter can choose to
mark their choices on the machine or print a blank Provisional Ballot and mark it makisatly.
the Touch Writer does natecessarilynean that a voter requiesassistance.

About Verity Access

Verity Access igvailablefor voters that cannot, or prefer not to, use the touchscreen. Verity
Access includes two connection ports: the left connection port for headphones, and the right
connection port for any duawitch input device (such as tactile switches oraip-puff
devices). With Verity Access, a voter can:

A Navigate through a ballot with thilove wheel
A Make selections on a ballot with tigelectbutton
A

Activate help text using thelelpbutton

Installing Headphones and Tactile Switches

1. Lift the Verity Access from itsadlle.

2. Plug thesuppliedor the voter-suppliedheadphones into the headphone port on the top
left of the Verity Acces$A] q

3. Plug the tactile switches, sgnd-puff, or any other duaswitch input device into the
port on the top right ofthe Verity Acces$B] q
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Poll Workers Activate the Ballot

1.

When thedeviceis ready to be used for marking ballots, tReady
for Usescreen will display.

Accessible ballot marking
Ready for use

Press and hold your fingen the Ready for Uséutton to continue pl 2 -
or press theBlue PolWorker Buttonon the back of the Touch
Writer. [A] q

Enter thePoll Worker Coddrom the Black Pouchand select
Accept [B] q

Toactivate a provisional ballot,selectMark as provisional[( g

Confirm selections, then sele¥es, activate this ballofD] q

Whena ProvisionalBallot is activatedan automaticProvisional
Ballot Stub printsmmediately File it in thelime green Poll Pads Ticket Envelojsz=e
stubimageon page 67

Confirm Selections

Confirm your Confirm your

selections ldations Precinct 1251

10 a — .
_ Mark as provisional ’

-

Is this correct? . Isthis eareanss

Yes, activate this ballot > Yes, activate this ballot

1:32 PM &5 | 9 1:32 PM
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Touch Writer Help and Features

Each Touch Writer is equipped with contextecific help text and settings that can be accessed
from the touchscreen or using Verity Access. Totarihelp or settings screens and resume
voting, selecExit Helpor Return to balloton the bottom right.

A If multiple languages are availableLanguagéeutton [A] q is located at the top left of
the screen. Voters can select this button to change the language of the instructions and
ballot at any time.

A Voters can select thEcreerbutton [B]  to change the screen settings (contrast and
text size)or to turn the screen off (if using headphones only).

A Voters can select thaudio button [(] ¢ to change the audio settings (volume and
speed) for the headphones.

A TheHelpbutton [D] q is at the top ight of the screen. Voters can select this button to
see help text for the voting step currently underway.

7 7 B D

X
Language  AA Screen ”7\ Audio ? Help

Marking Ballots with Touch Writer

Once a poll worker has activatedegular or provisionaballot:
1. The voter selectdéTo get started, toucthereg (or turns the MoveWheel on Verity Access
clockwis@. [A] q
2. The voter choosels they would like to use the Verity Access accessibility feat(iggs,.
A If Yes, help me change the setting$ey will proceed to the next step.
A If No, skipstraight to voting they will be taken to the About Your Ballot screen.

l'&%HMhm l

| Na. ship straight 1o voting |
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Marking Ballots with Touch Writer (Continued)

3. The voter selects whether to use the screen, audio or both to complete their
ballot, and then adjusts their audio and/or screen settif@$u —

How would you like to use this device?

A If the voter chooses to use both the screen and audio, they will be

walked through the audio settings and screen settings before e
proceeding. The voter seledBK, it sounds good/OK, it looks godaual —
the bottom right to proceed.

A If the voter chooses to usiie screen only and turn off the audio, C I

they will be asked to confirm before proceeding, by selectiag, turn
it off. The voter will then be walked through the screen settings
before proceeding. The voter sele€i, it looks goodn the bottom
right to proceed.

A If the voter chooses to use the audio only, they will be asked to
confirm before proceeding, by selectivgs, turn it off The voter will [ e e sy ine
proceed through their ballot using the Access device with
headphones. The voter caelect Touch here to eble the screertio
turn the screen display on at any time.

The bottom buttons move through
the ballot.

4. The voter is presented with three screens of instructions that orient th==
to the Touch Writer device. The voter can seldeitto view each
instructional page or sele&kKip Instructiongo go to their ballot[D] u

To continue, touch "Next.”

A On the last page of instructions, the voter selects Start in the botto
right to begin marking their ballot.

Learn About Your Ballot

Your ballot:
Sample County, USA

5. Thevoter can start voting (by selecti®egin Voting, learn how to use the
ballot or view a list of contests on the ballg u

| Learn to use this ballot

6. The voter maks theirballot choicesusing eitherthe touchscreen or the
Move wheelor Selectbutton on Verity Acces$H u

| View contests on this ballot

A A selected choice will display a green box with check mark to the Ie_
of the choice. e A

A The voter can review ballot choices by seleciRayiew your choices

A TheNextor Skipbutton advanceto the next contest on the ballot
after reviewing all candidatgwoter must scroll to bottom of contest)

7. If a Provisional voter chooses to print a blafcovisionalballot to mark
by hand keep choosing Nextr Skip.[G] u
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Marking Ballots with Touch Writer ( Continued )

8. When the votereacheghe end of the ballot, thdReview your ballotscreen appears.

A The voter can select a specific contest to return to that contest, or sRletrn to
ballot to go to the last contest visited.

9. After reviewing and confirming their choices, the voter sel&uist to print the ballot.[H] g
10.The voter select¥es, print my ballot[l] g

11.The voter retrieves the printed ballot from the printer next to the Touch Writérg

A CAUTIONThe printerprints 1 side of the ballgtthen pulkthe ballotbackand
printsthe other side DoNOTgrabthe ballot until printing onboth sidesis
completed.

A AProvisional Ballot Stub mtis when theProvsional Ballotis activated The poll
worker shouldplace the stubin lime greenPoll Pad Ticketsriwelope [K]g Once
the ballot is marked, the voter returns to the JOE to complete paperwork

12.The voter will take their printed regular ballot to the scanto cast their ballot.
Provisional ballots arBlIEVERccepted by the scanner.

< n\ " a
oo S TH _ PROVISIONAL BALLOT STUB

0272612024 12:17 PM
Municipal Primary

Election Date. 5/16/2023
Delaware County, Pennsylvania

Review your ballot

Countywide Eleciion Day Ballots
You cannot make any (hanqos Pet MEDIA BOR PRECINCT
¥ Rlexander Hamilton after you print your ballot. EASTERN

¥ Harriet Tubman

tor School Board, at large

Republican Party Ballot

2 i ?
Ve Theoors o Roeerelt Do you want to print your ballot?
—— Yes, print my ballot | Printed Name of Voter

v Against f—
Voler Signature ‘ K
= I S

| No, go back

To print your J
marked ballot,
sl —— I
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Making Write -in Choices

To vote for a writen candidate on the ballot (if applicable):

1. On the page for that contest, the voter sele@ts enter a writein, touch here

2. The voter types the name of the desired write using the touchscreen or Verity
Access, and then seleddscept

3. ¢ KS @2 (i $nIide witl BidpeaSwvith a green box witheck mark to its left, along
with the write-in candidate name that the voter typed.

Note: If a voter attempts to deselect a marked writechoice, they will be asked to confirm
before proceeding.

Substitutions

In a contest with more than onealid choice (e.gW@2 1S FT2NJ 2y S> (62 2N KN
already selected the allowed number of choices, and then selects an additional d¢heice,

Touch Writer will indicate which previous choice is being changed, and which new selection is

being added.

Troubleshooting

A If there is a problem with the Touch Writer, follow the error instructions on the screen
(if applicablg, and/or contacthe Voter Machine Warehouder assistance

A Note: If avisually impairedroter is stuck, remind them to mevthe wheelclockwiseto
activate the voice menu.

A If the Touch Writer is down and a voter needs to vote provisionally, call the Poll Worker
Hotline for instructions.
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Spoiling an Unprinted Ballot on Touch Writer

A Press theBlue Poll Worker Buttoron the back of
the Touch Writer.

Poll Worker Tasks

Ch from

A Enter the Poll Worker Codeom the Black Pouch ok seoil currentbalct )
and selectAccept

A SelectSpoil current ballot O
A SelectYes, spoil the ballat

A SelectOK There is no need to file paperwork for
spoiled ballots not printed.

1:32 PM  {ws

Spoiling Printed Touch Writer Paper Ballots

A To spoil aegularballot that has already been printed from Touch Writesk the voter
to write SPOILEDN it, fold it and place it in theSPOLED/REMITTED Ballot Envelope
Complete the Spted Ballot Lognoting it was printed on the ToucWriter. See page 50

A A spoiled Touch WritéProvisionaBallotshould be placed in thevhite Provisional
Voting Return Envelope.

A In eithercase see page 64 tproduce anothemballot for the voter
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CLOSING ACCURATELY ANBFICIENTLY

x NEW:Poll Pad tablets will be returned in the Green Tote.

x  Precinctmust stay open until all voters in line at 8:00PM have voRQ.
NOT close the poltsn the scanner or Touch Writbefore 8:00PM.

x Poll watchersaand candidatesre permitted to remain in the precinct during
closing but must not disruptour procedures

x AllElection Daynaterialsarereturnedvia theEquipment Cagésreen Tote
or Gray Ballot Bagpo NOT throw ank¢lection Day materials ou

x  All supplies mark mustbereturned to the Media

Government Center immediately after completing the closing process.
WARNINGMissingsupplieswill requireyouto return to your pecinctfor them.

X No hand counting of scanned ballots.

Call the Voting Machine Warehouat(610) 87487800r the Poll WorkeHotline at(484)460-3750with
any problems.
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Task List: Closing the Precinct and Polls
JOE: Use this list tdistribute closing tasks

NAME CLOSINGASK
Fill out and sign the Affidavit of Voter Identification Form and file the fortheremon
Bureau of Elections Envelope

Open the Ballot Box arntheckthe Emergency Slot Bégr unscannedallots. If ballots
are found,scan them geepage 92) before proceedng.
Remove Ballot Bag from Ballot B®aNOTadd anythingto the bag! TheBallot Bag
shouldonly contain cast ballotSealbagwith GreenSecurity Sedbcated in theBlack
Pouch Record the seal number on Certificate 3 of all 3 Return Sheets. Close Ballo
Close Polls on theeanner. Follow the stepy-step procedures beginning on pagé.
Close Polls on the Touch Writer. Follow the dbggstep proceduredeginring onpage
76.
Removethe scanner and Touch Writer vDrivasd seal thenin the White vDrive
Security Return Envelop&ignthe envelope and placat in the top clear sleeve of
Gray Ballot Bag Instructionson page 77.
Shut dowrthe Poll PadNEW:Remove anghlace the tabletin the lime green Poll Pad
sleeveandplacein the Green ToteContinue to pack the Poll Pad(s) caaed place
themin the cage.Instructiors on page 8 and on direction shedh thelime green
sleevein the Green Tote
CountALLunused ballotsloose and wrappeddo not unwragballotsto count them.
Record the number of unused ballots on thigoxes(even if zeroand on all 3 Return
Sheets Certificate 3
Package nused ballos:

A Place unused ballots tardboardboxes seal and havellavorker sign over the

tape.

A Write the number of unused ballois each boyon the labe] even if zero.
ReturnALLcardboard ballot boxegven empty boxedp the equipment cage
Fold up voting booths, ballot boprinter table and all other equipment

Pack theEquipment Cage according to the photo in plastic sleeve including the me
sign stand, all laminatesigns and the Poll Pad/s casBlete any equipment issues on
the Manifest SheetDo NOT Sealageyet!
Separate only th&JSEINumbered List of Voters pagésm the binder. Record the
total number of voters (subtraaigthe total number of crossed off lines) on alReturn
Sheets; Certificate 2.

A Leave # white pages, separation pages and unused yellow pages in kander

place the binderon the top shelf of equipment cage.

Place alUSEDyellow pages in th®ink Minority Inspector Envelope

Complete theWhite Provisional Voting Return Enveloggseepage 86) andplace in
the largezip-lock bag along with all unused Provisional Ballots supplies. Place the s
zip-lock bag in theGreen Tote

Place theSpoiled/Remitted Envelope on the top shelf of theequipmentcage.

CLOSING THE POLLS 72 Delaware County Election Day Guide



NAME CLOSINGASK

Complete and sign allReturn Sheets.

A Return Sheet CertificateddlCompletedat pollopeningg page 38

A Return Sheet Certificate@Poll Closing Voter Tallyc page 80.

A Return Sheet Certificate 8 Poll Closing Paper Ballot Audit;, page 82.
Placel completed Return Shet with attached reportin each of the following locations

A Post theWhite Return Sheein precinctc visible from outer door or window.
AFile theAqua Return Sheéh the Aqua Machine Warehouse Envelope

A File thePink Return Sheéh the PinkMinority Inspector Envelope.

Complete and verify the contents of thnk Minority Inspector Envelopsgee page
87. JOE and Minority Inspector must sign ek Minority Inspector Envelop& he
Minority Inspector will take sealed envelope home andimiain securely for two
years.

Complete and verify the contents of tihgua Machine Warehouse Envelopee
page 87 JOE and Minority Inspector must sign thgua Machine Warehouse
Envelope Place theAqua Machine Warehouse Envelopa the top shelf of
equipment cage.

Verify that theLemon Pay Sheelhas been filled out and signed by @dill workers. The
JORalsosigrs at the bottom of the sheetNote any neshows on ¥ page.Placepay
sheetin the Lemon Bureau of Elections Envelope

Confirm theLemon Bureau of Elections Envelopentains all forms listed on the
envelope perpage 86. Include any notes to the Poll Worker Hotline and/or the Burg
of Elections. JOE and Minority Inspeataust toth sign theLemon Bureau of Elections
Envelope Seal and place in ti@reen Tote

Take down all posigs notices and sample ballots. Place in Posting Notices Envelo
Place in thaVhite Supply Box

Pack thewhite Supply Boxccording to the inventoriist onpage 85. Placethe fully
packed Supply Box afdlack Pouclwith codes in theGreen Tote

[ 2ffSOG LSyas aL *20SR¢é¢ aGAO1SNRI Gl
them in the plastic supply bag. Plaglastic bag in th&reen Tote

NEW If a seal breaks, use the spdeeen Sedlrom the Black Poucland place
the broken seal in th&QUA Machine Warehouse Envelopéh a note.

Before sealinghe Green Totewith the White Security Sedfom the Black Pouch
record the seal number on Certificate 3 on all 3 Return Sheetdirm that is properly
packedand the person returning the election materials is wearing the ID Betlge.
page 85.

Determine who is dropping off the packed and seal&leen Toteand the sealedsray
Ballot Bagwith the White vDrive Security Return Envelopkaced in the top plastic
sleeve to the County in MediReminder:Thepersonreturning the election materials
to Media must wear thdD Badgdanyard with keys.An Affidavit isneeded ifNOTa
poll worker. Call Hotline at 484160-3750 for Affidavit information.

Return precinct to its original state or as discussed withsite & Y| y I 3 S NX|
Before galngthe equipment cagavith the Red Security Seélom the Blue Bagtake
one last look around the precinct tnake surehere are no stray itemsSEAL CAGE
Turn off lights, lock doors, and see that all Poll Workers are safely escorted to thei
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Closing the Polls: Scanner

IMPORTANTDO not close the polls until 8:00PM or until ALL voters in line at 8:00

have voted. Once thgolls have been closed, they cannot be reopened.

1. Check the emergency ballot bag in tB&lot Box for any ballotbefore closing the polls
Scan these ballotwith a bipartisan teamSeepage92 for completeEmergency Ballot
procedures.

2.  Remove theGray Ballot Bagfrom the BallotBox.DoNOTput anythingin the Gray
Ballot Bag It is for scanned ballots ONLY

3. Zip theBallot Baglosedand seal the zippewith the Green ®curity Seafrom the Black
Pouch Recordthe GreenSecurity Seahumber on Certificate 8f the Return Sheets

4.  Press theBlue Poll Worker Buttonon the back of
the Scanner.Be carefull DoNOTpressthe Red

Power Button CAUTIONIf youaccidentallyturn r .
off the scanner, yowill be requiredto restart '
the scanner andlose thepollsproperly. Turning

off the scanner doe®NOTclose the pollsCall the Equipment Warehouse or the Poll
Worker Hotlineimmediately if you accidentally power off the scanner.

5. SelectClose PollgA] q
6. SelectYes, Close the poll§B] q

7. Enter the Close Polls Code (foundiack Pouchand selecAccept [(J g The Close
PollsReportincludnga TallyReportprints automaticallyThen 4Tally Reportprint
automatically.

Main Menu

Select an option from the list below

Confirmation required

Seloct Yes or The polls cannot be mopened unce they
L A are ciosed,

(L close ot _J

Are you sure you want to Close Polls?

Yes, close the polls Y

No, don't close the polls

Change settings

Administrator Menu

THE POLLS ARE NOW CLOSED. THEY CANNOT BE REO
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Closing the Polls: Scanner ( Continued)

8. Record the Ballot Counter and Lifetime Counter
numbers fromthesOlF Y Y SND& / f2aS t2ffta wSLR2NI 2y
Certificate 2 on all 3 Return Sheetdl presentpoll
workers will ggnthe Close Pollseport.

9. Separate theautomatically printedTallyreports
and haveall present poll workers sigeach one.
TIP:You mayabelthe tallyreports to help keep
track of them.

10. SelectPrint Write-In Reportand print1 report.
TIP. Machinereport tapes will be long some may ( PRINT1
be over &If an additional roll ofreport tape is
needed, sedMachineTape Replacement
instructionson page93.

11. After printing reportswait atleast10 seconds
before pressngthe Red Power Button on the back
of the scanner to power it offCall the Poll Worker Hotline or the Machine Warehouse if the
scanner does not power off.

12. Once the scanner is completely powered down digplaysa black screen, flow
instructionson page77to removethe vDriveand reseal the vDrive compartment

13. Disconnect the power cortly graspngthe cord at the base of the black connector molding
where it connects to thecanner and slide back the sleeve. This will unlock the connection
so the cord may be remove@arefully fold anglace the cordsn thed O | Y ¢i@aud a
compartment.

14. Unlock and unlatch the tablet from the craddad return it to its storage compartment
When storing, lock tablet iplacewith the key andoull blue latch down to secure it in place.

15. Close the Scannease unlatch i from the Ballot Boxand gdaceit in the cage.

Scanner Report Filing Instructions

A Thesigned Closed Polls repowtith the Tally reportwill be taped tothe Aqua ReturnSheet
which goesn the Aqua Machine Warehouse Envelope

A A dgnedTallyreport andthe Write-In reportwill be taped to theWhite Return Sheet
posted at the precinct.

A AsignedTally report will be taped to thRinkReturn Sheewhich goes irthe Pink Minority
Inspector Envelope

A OnesignedTally report willeachgo toa Republican Party Representatiaad aDemocratic
Party Representativelf a party representative is not present at poll closiwgte the
missingparty on theTallyreport, andplaceit in the Aqua Machine Warehouse Envelep

A TIP:You areNOTrequired to print extra report$or poll watchers or candidates they may
take photos of theprinted reports.
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